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(pen. ot 01.05.2019) JoxkymenT npenoctasien Koncynsrantlmoc

" VN Jara coxpanenus: 09.10.2019
OO0 0CHOBAX COLMATBHOTO 00CITY)KHBAHUS TPaXxJaH B POCCUIACKOA ...

28 nexabps 2013 rona N 442-D3

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

ITpunsat
I'ocynapcrBennoi Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CHnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. @enepanbHbiX 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3,
o1 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3,
o1 01.05.2019 N 91-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUSA
Cratbsa 1. NMpegmeT perynupoBaHusa HacTosiwero PeagepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE U YKOHOMUYECKHNE OCHOBBI COIMATLHOTO OOCITYKUBAHUS TPaK/laH
B Poccuiickoint @enepanuu;

2) nonHoMouus (eaepanlbHBIX OpPraHOB TOCYIApPCTBEHHOM BIJIACTH M IOJHOMOYHMS OpPraHOB
rocyJapcTBeHHOI Biactu cyOwbekToB Poccuiickoit denepanuu B cdepe cOUUaNIbHOTO 0OCITYKHBaHUS
rpax/aH;

3) npaBa 1 0053aHHOCTH TOJTyyaTeNeil COlMaIbHBIX YCIYT;
4) npaBa 1 00513aHHOCTH MTOCTABIIUKOB COLIUATIBHBIX YCIIYT.

2. JleiictBue Hacrosmero ®enepanbHOrO0 3aKOHAa PacHpoOCTpaHsAeTcs Ha rpaxzaaH Poccuiickoit
@denepan, Ha WHOCTPAHHBIX TpaXJAaH M JHI 0e3 TrpakJaHCTBa, MOCTOSHHO MPOXKUBAIOIIMX Ha
tepputopun Poccuiickoit ®eneparun, OexeHleB (nanee - TpakgaHe, TPaXJaHWH), a TaKXe Ha
IOPUANYECKUX JIML HE3aBHUCHMO OT HUX OpraHU3allMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
IpeanpuHIMaTeNel, OCYIIECTBISIOMNX COIMATbHOE 00CTYKMBAHUE TPAXKIAAH.
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CrtaTbs 2. [lpaBOBOE perynmpoBaHue coLuanbLHOro o6cnyxmBaHus rpaxaaH

[TpaBoBOE peryaupoBaHHE COLMATIBHOIO OOCIIYKUBAHUS T'PaK[IaH OCYIIECTBIISIETCS HA OCHOBAHUU
Hacrosimero denepanbHOro 3aKoHa, IPYTUX (peaepanbHBIX 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoii denepanum, a Takke 3aKOHOB M MHBIX HOPMATUBHBIX IIPABOBBIX AKTOB CYOBEKTOB
Poccutickoit denepanun.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTosALLEM CDep.epaanOM 3aKOHe

Jns ueneit Hactosiniero denepanbHOro 3aK0HA UCIIOIB3YIOTCA CIEIYIOIINE OCHOBHBIE TOHATHS:

1) coumansHOe OOCIYKMBaHHUE TpaXKAaH (Jajiee - COLMAIbHOE OOCTY>KMBAaHUE) - NEATEIbHOCTh IO
MPEAOCTABIICHUIO COLIMAIIBHBIX YCIYT TpaXKaaHam;

2) couuaipHas yciayra - JeWcTBUE MM JEHCTBUA B cdepe COLHAIBHOIO OOCITYKUBaHHS IO
OKAa3aHMIO ITOCTOSIHHOM, IEPUOANYECKON, pa30BOM ITIOMOIIHN, B TOM YHUCJIE CPOYHOM ITOMOILH, IPAKIAHUHY
B LENAX YIYYLICHHMs YCIOBHM €ro »HU3HEICATEIbHOCTHM M (WJIM) PpaCIIMPEHHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENTLHO 00ECTIeYMBATh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH;

3) moJrydaTejib COOUAJIbHBIX YCIYT - I'Pa)KJAaHUH, KOTOpBIﬁ IMPU3HAH HYXXJAOMUMCA B COUAJIIbBHOM
O6CJIy>KI/IBaHI/II/I " KOTOPOMY NPCAOCTABIIAOTCA COHAJIbHAA yCJIyra HJini COOUAJIbHBIC YCIIYT'U;

4) TOCTaBIIMK  COLUMAIBHBIX  YCOYyr -  IOPUAMYECKOE JIMIIO  HE3aBHUCUMO OT  €ro
OpraHMU3alMOHHO-TIPaBOBON (opMbl U (WJINM) MHIMBUIAYaJIbHBIA NpPEeINpPUHUMATEIb, OCYLIECTBISIONINE
COLIMaJIbHOE 00CITy)KUBAaHUE;

5) cTaHmapT cOUUaNbHOM yCIyTH - OCHOBHBIE TpeOOBaHUS K 00bEMY, MEPUOJIUYHOCTH U Ka4eCTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH IONY4aTell0 COLMAIbHOW YCIYI'M, YCTAHOBJIEHHBIE IO BHUAAM
COLIMAJIbHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO§ITCJ’IBCTB, O6YCJ'IOBJ'II/IBaIOH_[I/IX HYXXJAa€MOCTb B conraJlbHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HAllpaBJICHHBIX HA BBIABJICHUC W YCTPAHCHHUC IMPHUYMUH, INOCITYXUBIOIHUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIBHOCTU TI'pakAaH, CHUXXCHUA HUX BO3MOXKHOCTEM
CaMOCTOSITEIILHO 00eCIIeYnBaTh CBOU OCHOBHEIC JKH3HCHHBIE HOTpe6HOCTI/I.

CraTtbsa 4. MpuHUMNbI counanbHOro o6cnyXxuBaHus

1. ConmanbHoe OOCIIY)KHBaHHE OCHOBBIBAETCS HA COOJIIOJIEHUM IIpaB YEIOBEKA U YBAKCHHUHU
JOCTOMHCTBA JIMYHOCTH, HOCUT T'YMaHHBIA XapakTep U HE JIOIYCKAaeT YHMKEHMsI 4ECTU M JOCTOMHCTBA
4eJI0BEKA.

2. COLII/IaJ'H:HOC O6CJIy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CICAYIOIIUX IMPUHIIUITIAX!

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCITY)KHBAHHIO BHE 3aBUCUMOCTH OT MX
1oJjia, pachl, BO3pacTa, HAIMOHAIBHOCTHU, S3bIKA, MPOUCXOXKACHHS, MECTAa YKUTEIbCTBA, OTHOLIEHUS K
penuruu, yoeKIeHU U TPUHAJIC)KHOCTH K 00IIECTBEHHBIM 00bEIMHEHHSIM;
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2) aApecHOCThb MIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh IOCTABIIMKOB COLMAJIBHBIX YCIYT K MECTy KHUTEJIbCTBA IOJIydarenen
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJIMYECTBA IMOCTABIIMKOB COLMAIBHBIX YCIYr sl OOecTedeHus
noTpeOHOCTe  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUHU,  JOCTATOYHOCTH  (DMHAHCOBBIX,
MaTepUATbHO-TEXHUUECKUX, KaIPOBBIX U HH(DOPMAIMOHHBIX PECYPCOB Y IMOCTABIIUKOB COIUATBHBIX

yeyr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B MPUBBIYHON OJarompusTHON cpere;
5) 10OpOBOJIBHOCTB;

6) KOH(UICHINAITBEHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

CucreMa conuaibHOro 00CTY)KUBAHUS BKITFOUACT B CEOsI:

1) dbenepanbHbIi OpraH HMCIOJHUTEIHHONW BIACTH, OCYLIECTBISIOMMN (DYHKIUU O BBIPAOOTKE U
peanu3ali TOCYyJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBAHHIO B cdepe
COLIMAJILHOTO 0OCTyKUBaHUs (J1ajiee - yIoJIHOMOUYEHHBIH (peiepanbHblil OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH rocygapcTBeHHON BiacTu cyOwbekta Poccuiickoit ®epepanuu, yrOJTHOMOYEHHBIH Ha
OCYIIIECTBIIEHHE TMPEIyCMOTPEHHBIX HacToamuM DenepadbHbIM 3aKOHOM TIOJTHOMOYHI B cdepe
COIIMAIIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyonbekrta Poccuiickoit ®@enepannu (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepaiuu), B TOM YHUCIIE€ HA MPHU3HAHUE TPaKIaH
HY)KJAIOUIMMHUCST B COLMAJIBHOM  OOCIYXMBAaHUHM, COCTaBJICHHE WHAMBHAYAJIbHOM IpPOrpaMMbl
MIPEIOCTABIICHHUS COLIMATBHBIX YCIYT (ajiee - HHAWBUIyallbHAs IpOrpamMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I$I, HaxoadAmurecss B BCACHUU (I)G,HepaJ'ILHHX OpraHOB
HCIIOJIHUTCILHOMN BJIaCTH,

4) opraHu3ai COIMAILHOTO OOCITYKHMBaHUSA, HaXOMsIIMEcs B BeleHUU cyObekTa Poccuiickoii
Oenepanuu (anee - opraHu3aIiy COIMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparnun);

5) HCTroCyAapCTBCHHLBIC (KOMMepLIeCKI/Ie u HCKOMMCp‘ICCKI/IC) opraHu3ali  COLHUAJIbBHOTO
O6CJ'IY)KI/IBaHI/I$I, B TOM 4YHCIC COHNUMAJIBHO OPHUCHTHUPOBAHHBIE HEKOMMCPYCCKUC OpraHu3allnu,
MpeaAOCTABIAIONINC COUAIIBHBIC YCIIYTU;

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAIILHOE 00CTYKUBAHUE;

7) opraHu3anuy, KOTOPbIE HAXOSTCS B BEJCHUU YITOJTHOMOYEHHOTO OpraHa cyobekTa Poccuiickoit
@enepallii U KOTOPHIM B COOTBETCTBUM ¢ HactosaumMm DenepanbHbIM 3aKOHOM MPEJOCTABICHBI
MIOJTHOMOYUS Ha NMPHU3HAHHWE TPaKIaH HYKIAIOUIMMUCS B COLMAJIBLHOM OOCIY>KMBAaHHM U COCTaBJICHUE
WHJUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUAX OJHOTO MIIM HECKOJIBKUX MYHUIIMIAIBHBIX 00pa3oBaHUM
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH ®enepanbHbIM 3akoHOM OT 14.11.2017 N 324-D3)
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CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriamieHne WH(OpMAaIMy, OTHECEHHOW 3aKOHOAATENIbCcTBOM Poccuiickoit
@enepanun K MHGOpPMALKMK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XeOHOH uH(poOpManuu, o
MOJIyYaTeNsIX COLMAIBHBIX YCIYr JIMIAMHU, KOTOPbIM 3Ta WH(pOpMalus CTajlla U3BECTHA B CBS3H C
UCTIOJHEHUEM TPO(PECCHOHATBHBIX, CIY)KEOHBIX M (WIM) UHBIX O00s3aHHOCTEeW. Pasrmamenue
nH(OPMALIUK O MOJyYaTeNIX COLHMAbHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoarenbcTBOM Pocculickon denepanuu.

2. C cornmacus mnoJiydaresisl COLMAIBHBIX YCIYT WIH €r0 3aKOHHOIO IIPEACTABUTENS, AAHHOTO B
IIMCbMEHHOW (opMme, Iomyckaercs nepenaya MHGOpMalUu O MOJydaTesie COLUMAIBHBIX YCIyr APYTUM
JuuaM, B TOM 4YMCJE JOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTelsl COLUAIbHBIX YCIYI WM €ro
3aKOHHOTO TPEICTABUTENs, BKJIIOYAsh CPEACTBA MaccoBoW wH(oOpManuu W OQUIHATIBHBIA CalT
MIOCTaBIIMKA COLMATIBHBIX YCIYT B MH(POPMAIIMOHHO-TEIEKOMMYHUKALIMOHHOM cetn "MHTepHet" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(I)OpMaI_II/II/I 0 MOJy4darejie COLUAJIbHBIX YCIyr 0e3 ero coryacus uina 0e3
corjiaCus €ro 3aKOHHOTO MPEACTABUTECIIA AOITYCKACTCA:

1) mo 3ampocy OpraHoB JIO3HAHUS U CJIEJCTBUS, CyAa B CBSA3M C IMPOBEJICHUEM PACCIEIOBAHUS WIH
CyIeOHbIM pa30MpaTeIbCTBOM JIMOO MO 3alpOoCy OPraHOB MIPOKYPATYPHI B CBSI3U C OCYILIECTBICHUEM UMU
IIPOKYPOPCKOT0 HA/A30pa;

2) 110 3aIpOCy MHBIX OPraHOB, HAJEIEHHBIX OJHOMOYHSIMH M0 OCYIIECTBIEHUIO FOCY1apCTBEHHOIO
KOHTPOJIS (Haa30pa) B chepe colnanbHOro 00CIyKUBAHUS;

3) npu 00pabOTKe MEPCOHATBHBIX JAHHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXkKe IMPH PErucTpanuu CyObeKTa MEepCOHANBHBIX JaHHBIX HA €IWHOM IMOopTaje
TOCYAapCTBEHHBIX M MYHUIIMMAIBHBIX YCIAYr U (MJIM) PETHOHAIBHBIX TMOPTAJaX TOCYAAPCTBEHHBIX M
MYHHIIMIATBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIHCTBOM OO0 OpraHU3alliy MPEAOCTaBICHUS
TrOCYAapCTBEHHBIX U MYHUITUTIATBHBIX YCITYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit CDGI[CpaI_[I/II/I clIydasix.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOM
BNACTMU U OPTAHOB FOCYOAPCTBEHHOW BNNACTU CYEBEKTOB
POCCUUNCKOU ®EOEPALIUN B COEPE COLIMAJIbBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomouna cpegepanbHbIX OPraHOB rocyfapCTBEeHHOM Bractu B ccepe
coumanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSIM (enepanbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIMHAIBHOTO
00CITyKHBaHUS OTHOCSITCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW MOJMTHKUA U OCHOB MPABOBOTO PETYIHPOBAHUS B cdepe
COLIMATILHOTO 0OCTYKUBAHUS;
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2) yTBEpXKIEHHE METOAMYECKMX PEKOMEHJAIMH 10 pacyeTy MOJAYyLIEBbIX HOPMATHBOB
(uHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBEpKJIeHUE MPUMEPHOTO MEPEUHS COIMATIBHBIX YCIIYT 110 BUJIaM COI[MATIbHBIX YCIIYT;

4) yTBepxkaeHUE TMOpSAKa pa3MelleHUs] U OOHOBJIEHHUS MH(GOpPMALMU O MOCTaBIIMKE COLUATBHBIX
yCIyT, BKItOYasi TpeOOBaHUS K COJEpKaHUIO U (hopme mpemocTaBieHHs yKazaHHOW WH(OpMaIuH, Ha
oduIIMaILHOM CalTe MOCTaBIIMKa COMAIIBHBIX YCIyT B ceTH "MHTepHeT";

5) ympaBneHuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNB3yeMO B  cdepe  COIHAIBHOTO
00CITyKHBaHHUS;

6) BeleHHE €IUHOM (QenepaibHOM CHCTEMbl CTaTHCTUYECKOTO Y4eTa M OTYETHOCTH B cdepe
COIIMAJIBHOTO 00CITYKMBaHUS,;

7) dbenepanbHBIN TOCYIaPCTBEHHBINH KOHTPOIb (HaI30P) B chepe COIUAIBHOTO OOCTY)KHBAHHS;

7.1) co3maHue yCIOBUN Jig OpraHU3aluu MPOBEACHUS HE3aBUCHUMOW OIIEHKU KayecTBa YCIOBUU
OKa3aHMs yCIyr OpraHu3aIusIMy COITHATBHOTO OOCITYKUBAHMUS;
(n. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

8) MexnyHapoJHoe coTpynHudecTBO Poccuiickoilt @enepaluu M 3aKIOYEHHE MEXAYHApOIHBIX
noroopos Poccuiickoit denepaiuu B chpepe colMaaTbHOT0 00CIyKUBAHNS;

9) HWHBIC OTHOCAIIUCCA K C(pepe COouaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC (I)e,[[epaHLHLIMI/I
3aKOHaMH ITIOJTHOMOYM .

2. K nonmaoMouunsm YIIOJTHOMOYCHHOT'O (l)eﬂepanLHoro opraHa HCIIOJIHUTENLHON BIACTH OTHOCATCS:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHOW MOJUTUKU B cepe COLUaTbHOro 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPILICHCTBOBAHUIO COLIMAIBHOTO 00CTYKMBAHUS;

2) KoOpAMHAIUs JEeSATeNIbHOCTM B cdepe COLMaIbHOrO0 OOCIy)XUBaHMS, OCYIIECTBISEMON
¢benepanbHBIMU OpraHaMH HCIIOJIHUTENBHON BJIACTH, UCIOJHUTEIBHBIMH OpPraHaMu TOCYAApCTBEHHOM
BiacTH cyobekToB Poccuiickoit ®denepaiuu, oOIMIEPOCCUHCKUMU OOIECTBEHHBIMU OpPraHU3alUsIMH U
MHBIMHU OCYIIECTBIISIOIINME JIEATENFHOCTh B c(pepe COLUanbHOT0 00CTyKUBaHUS OPTaHU3aUsIMH;

3) MeTtoauveckoe 00ECTIeUeHHe COIHMAIIBHOTO OOCTYKUBAHUS, B TOM YHCIIE B YaCTH, KACAIOIICHUCS
poUIaKTUKH 00CTOSATENHCTB, 00YCIOBIMBAIOIINX HYKIaEMOCTh B COITHAILHOM OOCITYyKHUBaHUH;

4) yTBepKACHHNE IPUMEPHOI HOMEHKJIATYpbl OpPraHU3alfii COIIMAIbHOTO 00CTYKUBAHNUS;

5) yTBep)KJIeHHE METOIMYECKUX PEKOMEHAALMH Mo pacueTy noTpedHocrel cyorexkToB Poccuiickoit
®denepany B pa3BUTHUN CETH OpraHU3alliii COLUATBHOIO 00CTYKUBAHUS;

6) yTBEp)KIEHHE MPaBWJI OPTaHU3AINUU IEATEIHLHOCTH OpPraHU3alliii COIMATLHOTO OOCTY)KUBaHUS,
WX CTPYKTYPHBIX TMOIPA3ACICHHI, KOTOPhIE BKIIOYAIOT B Ce0sl pEKOMEHIyeMble HOPMATHBBI IITATHOMN
YHCIIEHHOCTH, TEPEYeHb HEO0OXOIUMOro O0OpYAOBaHUsS /JIsi OCHAIICHHUS OpPTaHHW3AIMi COIHAIBLHOTO
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00CITy>)KUBaHHUSI, UX CTPYKTYPHBIX HOJpa3/ICIICHUI;

7) yIBEpkACHUE PEKOMEHIYEeMbIX HOPM MUTAHUSI U HOPMATHUBOB 00€CIIeYeHHS] MSITKUM MHBEHTapeM
MoJTy4yaresel COIMaNbHBIX YCIYT 10 (hopMaM COLMATIBHOTO 00CTYKHUBAHHUS;

8) yTBep:KIeHHE MPUMEPHOTO MOPSIKa MPEJOCTABICHHS COLUANBHBIX YCIIYT;

9) yTBEepkKICHHUE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIUATBHOTO 00CTY)KUBAHUS B CYOBEKTaxX
Poccuiickoit ®deneparuu, a takke GOpM JTOKYMEHTOB, HEOOXOAMMBIX JUIsI OCYIICCTBICHHUS TaKOIO
MOHUTOPUHTA;

10) yTBepxkaeHHE peKOMEHAAUUi 1o (QOPMHUPOBAHUIO M BEACHHMIO pPEecTpa IOCTaBIIUKOB
COIIMAIBHBIX YCIYT U PETUCTPA MOJIydaTesield COIUaIbHBIX YCIIYT;

11) yTBepxkIeHHE pEKOMEHJAUMH @O OpraHu3alud MEXKBEJOMCTBEHHOIO B3aUMOJCHCTBUS
HCIIOJIHUTENIbHBIX OpPraHoB TOCYIapCTBEHHOM BIacTH cyObekToB Poccuiickoii ®enepauuu mpu
IIPEIOCTABIICHUN COLMAIBHBIX YCIYr, a TakXe IMpPU CONCHCTBMM B IPENOCTABICHUU MEIULMHCKOM,
IICUXOJOTUYECKOM, TMEeAAroru4ecKor, IOpPUINYECKON, COUHUAIIBHOW IIOMONIIM, HE OTHOCSUIEHCA K
COLIMAJIBHBIM yCIIyraM (COIL[MaJIbHOM COIPOBOXKAECHUH) (1ajiee TaKKe - COLIMAIbHOE COPOBOXKACHUE);

12) yrBepx’ACHUE PEKOMEHIAIMUM IO OMPEACIICHUIO UHIUBUAYATHHOM MOTPEOHOCTH B COLUATBHBIX
ycIyrax mojiydareseil ColuanbHbIX YCIYT;

13) yrBepxaeHre QopMbl 3asBICHUS O MPEIOCTABICHUU COLUANBHBIX YCIYT, IPUMEPHONH (OpPMBI
JI0TOBOpA O MPEAOCTABICHUH COLMANBHBIX YCIIYT, a Takke (JOpMbI MHAUBUYAIbHOM MPOrpaMMBbl;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC MOPAAKA HAIPABJICHUSA T'paXKAaH B CTAHUOHAPHBIC OPraHU3aliv COHNHUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$[ CO CcrieuaJIbHbIM COLIMaJIbHBIM O6CJ’IY)KI/IBaHI/IeM;

15) yTBepxaeHNEe MPUMEPHOTO TOJIOKEHUS O MOMEYUTEILCKOM COBETE OPTaHU3aIlUU COIUAIBHOTO
00CITy>)KUBaHUS;

16) yTBepKAeHUE MOpsAAKa MPEJOCTaBICHUS COLMANBHBIX YCIYT, a TaKXKe MOpsaKa yTBEp>KIACHUS
MIEpPEYHs COLMAIBHBIX YCIYT M0 BUJIaM COLUAIbHBIX YCIYT OPTaHU3alUsIMU COIIMAIbHOTO OOCITYKMBaHMS,
HaXOAALIMMHUCS B BeIeHUH (pesiepalbHOro opraHa UCIOJHUTEIbHON BIACTH;

17) wHBIE HpeayCMOTPEHHBIE HOPMATHBHBIMU MpaBOBBIMU akTamu Poccuiickoit denepauuu
ITOJIHOMOYHSL.

CraTtba 8. [lonHOMO4YMA OpraHoOB rocyaapcTBeHHOM BnacTu cyobektoB Poccumckon
Penepaumnm B cchepe coumanbHOro oo6cnyxmMBaHus

K mosHOMOUMsIM OpraHoB rocyaapcTBEHHOH BiiacTu cyOwnekToB Poccuiickoit deneparuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSTCS:

1) mpaBoBOe peryaupoBaHHWE W OpTraHW3aIMs COIMAIBLHOTO OOCTY)KHMBAaHHS B CYOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJHOMOYMM, YCTAHOBJICHHBIX HacTosamuMm denepanbHbIM

www.consultant.ru Crpanuna 7 n3 32
HaJeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

®Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 01.05.2019)
"O6 OCHOBAX COLMANBHOIO 00CITY)KUBAHUS TPaXKAaH B POCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 09.10.2019

3aKOHOM;

2) ompeneneHUE YIOJIHOMOUYEHHOTrO opraHa cyOwbekta Poccuiickoit ®enepamuu, a Takke IpHU
HEO0OXOIMMOCTH YIIOJTHOMOYEHHOW OpraHu3allnu;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KoopauHauud ACATCIIbBHOCTH ITOCTABIIMKOB CONUAJIBHBIX YCIIYT, OGH.ICCTBGHHLIX OpFaHI/ISaLII/Iﬁ n
MHBIX OpraHU3alMi, OCYILECTBIIAIOUINX AEATEIbHOCTh B Cepe COLUANBHOrO 00CIyKUBaHUs, B CyObEKTe
Poccuiickoit ®enepanuy;

4) yTBep)KICHHME pErjlaMeHTa MEKBEIOMCTBEHHOTO B3aUMOJCWCTBUS OPraHOB I'OCYIApCTBEHHOI
Biactu cyobekra Poccuiickoit dexepannu B CBA3M ¢ peann3anueil NoaTHOMoYHi cyObekTa Poccuiickoit
®enepanun B chepe COUaIBHOr0 00CTy)KUBaHUS;

5) yTBEp)KII€HHE€ HOPMATHUBOB IITATHOM YMCICHHOCTH OPTaHM3AIMN COIUAIBLHOTO OOCTY>KHWBAHHS
cyobekTa Poccuiickoit @enepaiiiv, HOpMaTUBOB 00€CIIEUeHNS MATKUM UHBEHTAPEM U IJIOIIAABIO HKHIIBIX
MMOMEIICHUH MTPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSMH;

6) yTBEp)KICHHE HOpPM TMHUTAaHUS B OPraHU3AIUSAX COLUAIBLHOTO OOCIYXHBAHHS CYObEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErucTpa HoiydyaTenen
COLIMAIbHBIX YCIIYT;

8) pa3paboTka, puHaHCOBOE OOECredYeHne U pealln3alus PerHOHAIBHBIX MPOTrPaMM COIMAIBLHOTO
00CITy>)KUBaHUS;

9) yrtBepxkaeHue 3akoHOM cyObekTa Poccuiickoit ®enepauuu mepedHss COLUANBHBIX YCIYT,
MIPEAOCTABIIAEMBIX MOCTABIIMKAMU COLMAIBHBIX YCIYT, C Y4€TOM MPHMEPHOIO IEPEYHsI COLMAIbHBIX
YCIIyT 1O BHJIaM COLMAJIBHBIX YCIYT, YTBEPXKAAEMOIO B COOTBETCTBUHU C IYHKTOM 3 yactu 1 crateu 7
HacToAmero OenepaabHOro 3aK0Ha;

10) YTBCPKACHUC TMOpAAKa IMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeuyr;

11) YCTAHOBJICHUC TIOpAAKa YTBCPIKACHUA TapI/I(l)OB Ha COIHAJIbHBIC YCIYIT'M Ha OCHOBaHUU
MOAYIIECBBIX HOPMATHBOB (bHHaHCI/IPOBaHI/ISI COIHMAJIBHBIX YCIIYT;

12) yTBepxaeHHE MOpsSAKa OpraHU3allud OCYIIECTBICHHUS PETHOHAIBHOTO TOCYIAapCTBEHHOIO
KOHTpOJIs (Haa30pa) B cdepe colraibHOro OOCTYKMBAaHUS C yKa3aHHeM opraHa cyOwbekTa Poccuiickoit
deneparnyy, ymoJHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHoBIeHHE TMPEACTHPHOM BETUYMHBI CPEIHEIYIICBOTO J0XOAa JUIsl TPEAOCTaBICHUS
COLIMATILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHe pa3Mepa IIIaThl 3a MPEeI0CTaBICHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) oGecneyenue OecrmyaTHOrO JOCTynma K HHGOPMAlMU O IOCTAaBUIMKAaX COIMAJIBHBIX YCIYT,
IPEJOCTABIAEMBIX MMM COLMAIbHBIX YCIYrax, BHAAX COLMAIbHBIX YCIYT, CpPOKax, MOpsjake u o0
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YCIIOBUSIX WX TMPENAOCTABJICHUS, O Tapudax Ha ITH YCIyTH, B TOM YHCIE 4Yepe3 CPEeACTBa MacCOBOU
nH(popMaluu, BKIFOYas pa3MenieHrue nHhopManui Ha opuraibHbIX caiitax B cetu "MuTepHET";

16) ycraHOBJIEHHE MEp COLMAIBHON MOJACPKKH M CTUMYJIHPOBAHUS PAaOOTHHUKOB OpraHU3aIui
COIMAIBHOTO 00CTYXKUBaHUsI cyObekTa Poccuiickoit denepamnmu;

17) opranmzamusi MOPOPECCHOHATBHOTO O0y4YeHHs, MNPOPECCHOHATLHOTO O0pa30BaHUA W
JIOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHHKOB MOCTABIINKOB COLUAIBHBIX YCIIYT;

18) BeneHue y4yeTa U OTYETHOCTH B c(hepe COIMAIBLHOTO OOCTYyXHMBaHHS B CyObekTe Poccuiickoi
®enepanuu;

19) ycraHOBJICHHE TIOpsAKA peaM3allK IPOrpaMM B cepe COMHMATBLHOTO OOCTY)KUBaHUS, B TOM
YKCJIC MHBECTHIIMOHHBIX IMPOTPaMM;

20) opraHuzauus HOJJEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OnmarorBoputreneid M JA0OpPOBONBLEB (BOJOHTEPOB), OCYILECTBIAIONMX JEATEIBHOCTb B  cdepe
COILIMAIILHOTO OOCITy>KuBaHMs B cyObekTax Poccuiickoir dexepanyuy B COOTBETCTBUU C (enepaTbHBIMU
3aKOHAMU U 3aKOHaMU cyObekToB Poccuiickoii @eneparui;

(B pen. ®exnepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEpPONpUITUNA MO0 GOPMHUPOBAHUIO U PA3BUTUIO PHIHKA COI[UAIBHBIX
YCIIYT, B TOM YHUCJIE M0 PA3BUTHIO HETOCYAapPCTBEHHBIX OpraHu3aIiil COIMATIbHOTO 00CITY)KBaHNUS,

22) pa3paboTka 1 anpobaus METOAUK U TEXHOIOTUH B chepe colnanbHOro 00CIyKUBaHUS;

23) yTBepXKACHHE NOpSAAKAa MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUSI OPraHOB TI'OCYIapCTBEHHOMU
BiacTu cyobekToB Poccuiickoii dexepanuu mpu NperoCcTaBICHUN COLUAIBHBIX YCIYT M COLIMAIBHOTO
COIIPOBOXKICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHM3alfii COIMMAILHOTO OOCIY)KHBaHHUSA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3aHue YCIOBUH A OpraHM3alliy NMpOBEIEHHUs] HEe3aBUCHUMOM OLIEHKH KauecTBa YCIIOBHIi
OKa3aHus yCIyr OPraHu3alUsIMU COIIMAIbHOTO 00CTYKUBAHUS;
(n. 24.1 BBenen denepanbHbiM 3akoHOM 0T 21.07.2014 N 256-@3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

25) uvHBIE TOTHOMOYHS, TPEIyCMOTPEHHbIe HacTosmuM DenepadbHbIM 3aKOHOM U JIPYTUMH
(dhenepalbHBIMUA 3aKOHAMMU.

Mnasa 3. MPABA N OBA3AHHOCTU MONYYATENEW COLUMATNBHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT UMEIOT TIPaBo Ha:

1) YBAXKUTCJIBHOC U TYMAHHOC OTHOIIICHUC,
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2) momy4yeHue OecriaTHO B AOCTYHHOW (opme mHPOpManuu O CBOMX IMpaBax U OOS3aHHOCTSX,
BU/IaX COLMAIBHBIX YCIIYT, CPOKaX, HOpSAKe W 00 YCIOBHAX HMX NPEJOCTAaBICHUS, O Tapudax Ha ITH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl TIOJY4aTeis COIMAIbHBIX YCIYT, O BO3MOKHOCTH MOJIYYECHUS ITHX yCIYT
OecriaTHO, a TaK)XKe O MOCTABIINKAX COUAIBHBIX YCIIYT;

3) BbIOOp NOCTABIIMKA WM ITOCTABIIUKOB COLIMAJIbHBIX YCIYT;
4) oTKa3 OT NPeOCTABICHUS COLUAIIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOJATENILCTBOM Poccuiickoii
®enepanuu;

6) yyacTue B COCTAaBJIEHUU UHAMBUAYAIBHBIX IPOTPaMM;

7) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKUM Tpe6OBaHI/I$IM, a TaK)XC Ha Haﬂnemamnﬁ YXOA;

8) cBOOOAHOE TMOCEIIEHHE 3aKOHHBIMHU IPEICTABUTENSAMH, aJBOKaTaMM, HOTapUyCcaMu,
MIPEICTaBUTEISIMU  OOIIECTBEHHBIX M (WIM) HHBIX OpraHu3alui, CBSAIIEHHOCITYXUTEISAMH, a TaKxKe
POACTBEHHUKAMU U IPYTUMHU JTULAMU B JTHEBHOE U BEYEPHEE BPEMS;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0HA.
Cratba 10. O653aHHOCTM NonyvyaTtenen counanbHbIX ycnyr

[TosmyyaTenu colManbHbIX YCIYT 00S3aHbI:

1) npeaoCTaBIATh B COOTBCTCTBUU C HOPMATHUBHBIMU IIPABOBBIMU AKTaMHU CY6’LCKT3 Poccuiickoit
CDez[epauHH CBCACHUA N JOKYMCHTEI, HCO6XOI[I/IMI>IG AJI IPEAOCTABICHHUA CONUAIBHBIX YCIIYT,

2) CBOEBpPEMEHHO WH(POPMHPOBATH MOCTABIIMKOB COLHMAIbHBIX yCIAyr 00 HW3MEHEHHH
00CTOSITENBCTB, 00YCIOBIMBAIOLIUX TOTPEOHOCTh B IPEIOCTABICHUHN COLUAIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O MPEAOCTaBICHHHM COIMANBHBIX YCIYT, 3aKIIOUEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIAYr, B TOM YHCJE CBOCBPEMEHHO M B IOJHOM OO0BEME OIIaYMBATH
CTOMMOCTbH TMPEJOCTABICHHBIX COLMAIBHBIX YCIYr MPH MX MPEAOCTABICHUM 3a IUIATY WIM YACTUUHYIO
mniary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIIbHbIX YCIYT

Cratbsa 11. NpaBa nocTaBWMKOB CoLManbHbIX YCIyr

1. ITocTaBIIMKHU COITUATBHBIX YCIyr UMCIOT IPaBoO:

1) 3anpammuBaTh COOTBETCTBYIOIINE OPTaHbl TOCYAAPCTBEHHOM BJIACTH, a TAKXKE OpPraHbl MECTHOTO
CaMOYIIpaBJICHHUsI U TMOJy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALMIO, HEOOXOIMMYIO Ul OpTraHU3aI|H
COLIMAJILHOTO 00CITYKUBAHUS;
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2) oTKa3zaTh B NPEIOCTABICHUU COLMAILHON YCIYrH IMOJY4YaTeII0 COLMAJIBbHBIX YCIYyT B Cllydae
HapylIeHUssT WM YCJIOBHM JOroBopa O TMPEIOCTaBICHUM COLMANBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeIeM COLMAIbHBIX YCIYI WM €ro 3aKOHHBIM IIPEICTABUTENEM, a TakXke B Clydae,
MPEyCMOTPEHHOM 4acThio 3 cTaThu 18 HacTosero @eaepaibHOTO 3aKOHA;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMANBHBIX YCIyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pabouymx [HEH WHPOPMALMIO O BKIIOYEHHH WX B IEPEUYCHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUATIbHBIX YCIIYT.

2. IlocraBumku coOIUaIbHBIX YCIYT BIPaBe MPEJOCTABISATh TpakIaHaM [0 HX IKEJIAHHMIO,
BBIPOXKCHHOMY B THCHbMEHHOW WM JJIEKTPOHHOH (opMme, HOMOTHUTENbHbIE COLMajIbHbIE YCIYTH 3a
mniary.

CraTtba 12. O653aHHOCTM NOCTaBLMKOB CoLuMarnbHbIX yCcnyr

1. ITocTaBImIMKK COLUAIIBHBIX YCIYT O0s3aHbI:

1) ocymIecTBISATH CBOIO AESITENLHOCTh B COOTBETCTBHM C HacToAmuM DenepalibHbIM 3aKOHOM,
npyrumu (eaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COUHUAJIBHBIC YCIIYIH IOJIYyYaTC/IAM COOHAJIBHBIX YCIYr' B COOTBETCTBUU C
HHAUBUAYAJIBHBIMA  IIpOrpaMMaMu MW YCIIOBUAMH  OOTOBOPOB, 34KIIFOYCHHBIX C IIOJIYy4aTCIAMU
COHMAJIBHBIX YCIYT WX HMX 3aKOHHBIMHU NPCACTABUTCIIAMHU, Ha OCHOBAHUU TpC60BaHI/II\/'I HaCTOAIICTO
CDez[epaJILHoro 3aKOHa,

3) mpemocTaBNSITH CPOUYHBIE COIMATBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThed 21 HacTosero
denepanbHOro 3aKOHa;

4) mpenoctaBisATh OECIUIATHO B JIOCTYNHOM (opMe MONydarenasiM COLUAIbHBIX YCIYr WIH HUX
3aKOHHBIM TpeACTaBUTENIM MH(pOpMaIio 00 UX MpaBax U 00S3aHHOCTAX, O BUJAX COLUAIbHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBHIX MX MPEIOCTaBICHUS, O Tapu(ax Ha 3TU YCIYTHU U 00 UX CTOUMOCTH JJIst
MOJTy4aTessi COLMAIbHBIX YCIYT JIM00 0 BOZMOKHOCTH MOJIYy4aTh UX OECIUIaTHO;

5) wucnonb30BaTh HMHPOPMALMIO O TOMy4yaTeNsX COIMANbHBIX YCIYT B COOTBETCTBHUU C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickont  denepanuu 0  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATBHBIX TaHHBIX;

6) MpenoCTaBlIATh YMOJIHOMOYEHHOMY opraHy cyOwbekTa Poccuiickoit dexepanuu uHOpMauo
1 GOpMHUPOBAHUS pErucTpa Mnoxydaresaeil CONuanbHbIX YCIYT;

7) OCYHIECTBISTh COLMAIBLHOE COMPOBOXKACHHUE B COOTBETCTBHU CO CTaTbedl 22 HACTOSIIETO
denepanbHOrO 3aKOHa;

8) oOecreynBaTh  MONyYaTeNsIM  COIMAIBHBIX  yCIAYyr  COACHCTBHE B  IPOXOXKICHUHU
MEIMKO-COIIMaJIbHONW 3KCIEPTU3bI, MPOBOJMMON B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoii

www.consultant.ru Crpannna 11 u3 32
HaJeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

®Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 01.05.2019)
"O6 OCHOBAX COLMANBHOIO 00CITY)KUBAHUS TPaXKAaH B POCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 09.10.2019

®denepanun nopsike GpeaepaasbHbIMUA YUPSKISHUIMU MEIUKO-COIIMATTEHOM SKCIIEPTH3HI,

9) npenocTaBiATh MOMYYaTEIsIM COLMANBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMH CBSI3H,
B TOM uuciie ceTu "MHTepHeT" M yciayramu MOYTOBOM CBSI3U, NPU MOJIYYEHUM YCIYT B OpraHU3alUsaX
COLMAJIBHOTO 00CITY)KHBaHUS;

10) BBIOENATH CympyraMm, NPOXHUBAIONIMM B OPTraHU3AIHMHA  COIHAIBLHOTO  OOCITY>KUBaHUS,
M30JIMPOBAHHOE KHUJIOE TIOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHUS;

11) obecrneunBaTh MOTyYaATENSIM COIMAIBHBIX YCIYr BO3MOXKHOCTH CBOOOJHOTO IOCEIIEHUS X
3aKOHHBIMU TPEACTABUTEISIMH, aJBOKAaTaMH, HOTapUyCaMH, MPEACTaBUTEISIMU OOIIECTBEHHBIX U (MJIH)
WHBIX OpPTaHHU3aIUH{, CBAIICHHOCTYKUTEISIMHU, a TAaK)KE POJICTBEHHUKAMHU U JPYTUMU JIUIIAMU B THEBHOE U
BEUEpHEE BpEMSI;

12) obecnieunBaTh COXPAHHOCTH JIMYHBIX BELIEH U LIEHHOCTEN MOJIydaTesied COLMAIbHBIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIE C peaau3alldedl MpaB MOoJydyaTeleld COIUATbHBIX
yCIIyT Ha COLMaIbHOE 00CITyKHBaHHE.

2. IlocTaBmuku COHAJIBHBIX YCIIYT IIPpHU OKAa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPABEC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECH] MOJIydaTeled COLMAIbHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUU JIEKAPCTBEHHBIX MPENApaToB JJI1 MEAULUHCKOIO IIPUMEHEHUS;

2) mOpUMEHATh (PU3MYECKOE WM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWH HoJy4yaTenen
COLIMAJIBHBIX YCIIYT, IOMYCKaTh UX OCKOpOJIeHHe, rpyboe oOpaleHne ¢ HUMU;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAOIIUX [CUXMUYECKHMH pPAacCTPOMCTBAMH, B
CTallMOHAPHBIE OPraHU3alMM COLUAIBHOTO OOCIYKMBaHM, MpeAHAa3HAYCHHBbIE U JeTel-UHBAIUIOB,
CTpaJaroINX NCUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaAA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCryr

1. IlocTaBIIMKM COLMATIBHBIX YCIYT (QOPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkaiie MHGOPMALHMIO O JIEATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEUUBAIOT JIOCTYIN K JaHHBIM
pecypcaMm MOCPEICTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTEHJAaX B MOMEIIEHUSX MOCTABIIUKOB
COLIMAJIBHBIX YCIIYT, B CpEACTBAaX MaccoBOWM HHQopmauuu, B cetd "HHTepHeT", B TOM uuclie Ha
oUIHMATBEHOM caiiTe OpraHU3alliy COLIMAIBLHOTO 00CTYKUBAaHUSI.

2. ITocTaBIIMKHU COITUATBHBIX yciayr o0ecreuynBaroT OTKPBITOCTb U JOCTYITHOCTDH I/IH(I)OpMaI_[I/II/IZ

1) o gate rocymapCTBEHHOM perucTpanuu, o0 yupenutesne (YUpeauTensx), 0 MeCTe HaXOXIACHHS,
¢unmanax (mpu WX HATUYHMH), pexume, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 opraHax yrpasJICHHUA OpraHu3allii COHUAJIBHOT'O O6CJ'Iy)KI/IBaHI/I$I;

3) o dopMe couManbHOrO OOCIYKUBAaHUS, BUIaX COLMAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSX HX
MPEOCTaBICHUS, O Tapu(ax Ha COLUABHBIC YCIIYTH;
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4) 0 YMCICHHOCTH TOJy4YaTeslel COIUAIBHBIX YCIYT MO (OpMaM COLHUAIBHOTO OOCITY)KHBAaHUS H
BUJAM COLMAJBHBIX YCIYI 3a CuUeT OMOJIKETHBIX ACCUTHOBaHMH OODKETOB CyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIUL U (WIH) IOPUITIECKUX
i

5) o pykoBoAWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (uiananoB (IpU HMX HAIWYHUH), O
MEPCOHATILHOM COCTaBe PA0OTHHUKOB (C YKa3aHHEM C MX COTJIACHs YPOBHS 00pa30BaHUs, KBATM(PUKAIIHI U
OTIbITa Pa0OTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OO0ECIeUeHUN MPEAOCTaBICHHS COIHMAIbHBIX YCIyr (Hajaudue
00OpY/OBAaHHBIX MMOMEIICHUH IS TMPEAOCTABICHHS COLMAIBHBIX YCIYr, B TOM YHCJIEC OHOIHOTEK,
00BEKTOB CHOPTA, HAIUYUE CPEICTB 00YUECHHSI M BOCIIMUTAHUS, YCIOBUS MUTAHUS U 00eCTIEYeHUE OXPaHBI
3I0pOBbsI TIOJyYaTelell CONMANBHBIX YCIYT, JOCTYHn K WH(POPMAIMOHHBIM CHCTEMaM B cdepe
colangbHOro 00cmykuBanus u cetu "MHtepuet");

7) O KOIMYECTBE CBOOOAHBIX MECT I MpUeMa MOoJydaTeled CONMalbHBIX YyCIyr mo (opmam
collMajgbHOrO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a cueT OIOJDKETHBIX ACCUTHOBAaHUN OIOKETOB
cyorekToB Poccuiickoit ®enepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeacTB GU3UYECKUX JUI] U (W) IOPUANYECKUX JIHII;

8) 00 00BeMe MPETOCTABISEMBIX COIUATBHBIX YCIIYT 32 CUET OFO/PKETHBIX aCCHTHOBAHHH OI0JKETOB
cyobekToB Poccuiickoii dezepaiiviu 1 B COOTBETCTBHH C JOTOBOPAMH 33 CUET CPEACTB (U3UUYCCKHX JIUI] U
(MIn) FOPUINYECKUX JIMLL;

9) 0 HanMUYMM JUIEH3UHA HA OCYIIECTBIECHUE AEATEIHbHOCTH, MOIJIEKAIIeH IHIEH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu;

10) o hbuHAHCOBO-XO3SCTBEHHO 1€ATEIHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika JJis IOoJydareiedl COLMaIbHBIX YCIYyT, MpaBUiIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAIAKA, KOJUIEKTUBHOM JJOTOBOPE;

12) o HaMMYMU TIpEANMUCAHUN OPraHOB, OCYIIECTBIISIFONINX TOCYIApCTBEHHBIM KOHTPOJIb B cdepe
COLIMATILHOTO 0OCTY)KUBaHUS, U OTYETOB 00 UCTIOJTHEHUH YKA3aHHBIX MPeANCaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KayecTBa YCJIOBHI OKa3aHMs YCIYr OpraHU3alUsIMU
COLIMAJIBHOTO OOCTY)XMBaHUS, KOTOpas OINpeNeNsIeTcss YIOJIHOMOUYEHHBIM (eepalbHbIM OpraHOM
WCIIOJIHUTENIHOM BIIaCTH;

(n. 12.1 BBenen PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pea. denepanbHoro 3akoHa ot
01.05.2019 N 91-@3)

13) 06 uHoM MH(pOpMaLIUU, KOTOpas pa3MeIlaeTcs, OMyOIMKOBBIBACTCS MO PELICHUIO MOCTABIIUKA
CONMAIBHBIX YCIYr u (WIM) pa3MelieHre, OMyOJMKOBAaHUE KOTOPOW SIBISIOTCS OO0sS3aTCIbHBIMU B
COOTBETCTBHUU € 3aKOHOJATeNbCTBOM Poccuiickoi denepann.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YACTH 2 HACTOSIIEH CTaThH, MOJAJEKAT Pa3MEIIEHUIO
Ha O(QUIMATIFHOM CalTe MOCTaBLIMKA COIMAIBHBIX yCIyr B ceTd "MHTepHeT" 1 0OHOBIEHUIO B T€UEHUE
necsTh pabouux JHEH €O JHS WX CO3JaHMsl, MOJyYeHUS WM BHECEHHS B HHMX COOTBETCTBYIOILIUX
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n3MmeneHuid. [lopsimok pasmeneHuss Ha O(QHUIIMATHFHOM CalTe TMOCTABIIMKA COIUMAIBHBIX YCIYT B CETH
"Untepuer" u oOHOBIeHUs MH(OpMaIMU 00 3TOM MOCTABIIMKE (B TOM YHCIE COJAEP)KAHHE YKa3aHHOMN
uHpopmanuu U Gopma ee MPEIOCTABICHUS) YTBEPHKIASTCS YIOJHOMOYCHHBIM (eIepaIbHBIM OPraHOM
WCIIOJIHUTEJIBHOMN BIIACTH.

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHoBaHMeM Ui PAcCMOTPEHHUs BOIpoca O MPEAOCTaBICHUHM COLMAIBLHOTO OOCITYXKUBAaHUS
SBJISICTCA 110/IaHHOE B MMCbMEHHOM MJIM 3JEKTPOHHON (popMe 3asiBIeHHE IpakJaHUHA WK €r0 3aKOHHOT'O
MPEJCTaBUTENS O MPEJOCTABICHUU COIMAIBHOTO OOCTYXHBaHHA JHOO OOpalieHne B €ro MHTEepecax
UHBIX TpaXKaaH, oOpalleHue TOCYAAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIpaBJICHMS,
OOIIECTBEHHBIX OOBEIMHEHWH HEIOCPEJACTBEHHO B YIMOJHOMOYEHHBIH opraH cyObekTa Poccuiickoii
®denepany WIM YIOJHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJIE€HUE WIM OOpalleHHe B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. ®exnepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxknaHuH NOpPU3HAETCS HYKJAIOIIMMCS B COLMAJIBHOM OOCITY)KMBaHUU B Cclly4yae, €cCld
CYUIECTBYIOT CJEAYIOUIME OOCTOSATENbCTBA, KOTOPBIE YXYALIAIOT WIM MOTYT YXYIIIUTH YCIIOBUSL €rO
KHU3HEICATEIBHOCTH:

1) monHas WM YacTU4YHAs yTpaTa CIOCOOHOCTH JUOO BO3MOXHOCTH  OCYIIECTBIATH
caMooOCTy)KMBaHHE, CaMOCTOSITENbHO  TEpEeABUraThCs, oOOecreynBaTh OCHOBHBIE  KH3HEHHBIC
MOTPeOHOCTHU B CUITY 3a00JI€BaHNs, TPAaBMBbI, BO3pacTa WX HAJTUYHS HHBATUIHOCTH,

2) Haain4yue B CEMBC HHBaJIHWIAa HWJIKM HWHBAJIWAOB, B TOM 4YHCIC pe6eHKa'I/IHBaHI/I,Z[a 50044
)IGTGI\/'I-I/IHBaHI/II[OB, HYXXJAI0OUXCA B TIOCTOSIHHOM ITOCTOPOHHEM YXOI€,

3) Hanuuue peOeHKa WM JeTedl (B TOM YHWClIe HAXOSIIMXCS TMOJ OMEKOW, MOMEYUTEIHECTBOM),
HCTIBITHIBAIONIUX TPYAHOCTH B COIMATILHOM a/lanTalluu;

4) OTCYTCTBHUC BO3MOXHOCTH obecneueHUs yxoga (B TOM YHCJIC BpeMCHHOFO) 3a HWHBAJIWIOM,
pe6eHKOM, ACTbMHU, a TAKXKE OTCYTCTBHEC IIOIICUCHUA HAZl HUMU;

5) HaJIM4ue BHyTpHCCMeﬁHOFO KOH(I)HI/IKTa, B TOM 4YHCIIC C JHMIOaMHu C HapKOTHQCCKOﬁ I
aJIKOTOJIEHOMU 3aBUCUMOCTBIO, JIMOAMH, HWMCIOIIMMU IMPHUCTPACTUC K a3apTHbBIM HI'paM, JIMIAMH,
CTpaJaroIIuMU NNICUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4UC HACUJINA B CCMbBE,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa )KUTEIbCTBA, B TOM UHCIE Y JIMIA, HE JOCTHUTIIET0 BO3pacTa
JBa/IIATH TPEX JIET U 3aBEPIIMBILETO NMpeObIBaHUE B OPTaHU3AIMH IS AETEH-CUPOT U JeTeH, OCTaBILIUXCS
0e3 Morne4YeHus poIuTeei;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe MHBIX OOCTOATENHCTB, KOTOPbIE HOPMAaTHUBHBIMH NIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu NpU3HAHBI  YyXYAMIAOMIMMH WA CIIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KU3HEIESATEIbHOCTH I'PaX/1aH.

2. YoaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuy wim yroJTHOMOYCHHAsT OpraHUu3amus
MPUHUMAIOT PElIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITYKUBaHUH JTHOO0 00
OTKa3e B COIMAIbHOM OOCITY)XMBAaHUU B TEUYCHHE IMATH pabouyux AHEW C naTel mojaudd 3asBieHus. O
MNPUHATOM PEUICHUU 3asBUTENIb UHPOPMHUPYETCS] B MUCbMEHHOMN MM 3JeKTpoHHON (hopme. Pemenue o6
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEME/JICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTka3e B COLMAIBLHOM OOCIYKMBAHUHM MOXET OBITh 00KalIOBaHO B CyJeOHOM
TOPSITKE.

CraTtbsa 16. UuanBuayanbHasa nporpamma

1. UnauBuayaibHas mporpaMma siBJIsieTCsl JOKYMEHTOM, B KOTOPOM yKa3aHbl (popMa COL[MaIbHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUHOCTh, YCIOBHS, CPOKU HPEAOCTABICHHS COLUMAIBHBIX YCIYT,
[IEpEYCHb PEKOMEHYEMBIX IMOCTABIIUKOB COLMAIBHBIX YCIIYI, @ TAKKE MEPOIPUATHS IO COLUAIBHOMY
COIIPOBOXkACHUIO, OCYLIECTBIIIEMBIE B COOTBETCTBUHU €O cTaThel 22 HacTosero deaepanbHOro 3aKoHa.

2. UnpuBuayanbHasi mporpaMmma COCTaBIISIETCS UCXO0/1 U3 MOTPEOHOCTH IPpaX/1aHUHA B COL[UAJIbHBIX
yciayrax, epecMaTpruBaeTCsl B 3aBUCUMOCTH OT U3MEHEHHUs 3TOH MOTPEeOHOCTH, HO HE PeXKe UeM pa3 B TpU
roga. IlepecMoTp HHAMBUAYAIBHON MIPOrPaMMBbI OCYILIECTBIISIETCS C YYETOM PE3YJIbTaTOB PEATM30BaHHOM
WHIUBUAYAIBHON MPOTPaMMBI.

3. I/IHHI/IBI/I)IyaHI)HaSI mnmporpamMma ajd rpaxaaHruHa WA €ro 3aKOHHOI'0 MHpCACTaBUTEIA HWMECT
peKOMeHI[aTCJ'IBHHﬁ XapaKkTep, I MOCTaBIIMKA COLIUAJIBHBIX YCIYT - 00s13aTeNbHBINA XapaKkTep.

4. UnauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX dK3EMIUIIpax. DK3eMIULSIp MHAWBUIYaJIbHOU
IpOrpamMMbl, MOJIMCAHHBIA YINOJHOMOYEHHBIM oOpraHoM cyObekTa Poccuiickoit ®enepanuu wm
YIOJIJHOMOYEHHOW OpPraHM3alMel, epeaeTcs rpakIaHuHy WM €r0 3aKOHHOMY MPEACTaBUTEN0 B CPOK
He Oojee yeM jecsAThb pabouux AHEH CO JHSA TOJA4YM 3asBICHUS TPaKAAaHWHA O IPEJOCTaBICHUU
colMajgbHOrO0 OoOCHyXHUBaHUS. BTopoll 5SK3eMIUISip UWHAMBUAYAJIBHOH MpOrpaMMbl OCTaeTcsi B
YIIOJIHOMOYEHHOM opraHe cyonsekra Poccuiickoit denepannu win B yHOJTHOMOYEHHOH OpraHu3aluy.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMs MeCTa >KUTEIbCTBA MOJydaTelsi COLUUAIbHBIX YCIYyT HHAMBUAYyaJbHas
mporpamMma, COCTaBJIEHHAs M0 TIPEKHEMY MECTy KHUTEIhCTBA, COXPAHSET CBOE JIEWCTBHE B OOBEME
MEpPEeYHsl COIMANBHBIX YCIYyT, YCTAHOBJICHHOTO B cyObekTe Poccuiickoit denepanuu Mo HOBOMY MECTY
KUTEIHCTBA, 10 COCTABIICHUS] WHIMBUAYAITHHOU MTPOTPAMMBI 110 HOBOMY MECTY KHUTEJIHCTBA B CPOKH U B
MOPsIAKE, KOTOPBIE YCTAHOBJIEHBI HACTOAIIEH CTAaThEN.

CrtaTtbsa 17. [loroBop o NpefocTaBneHun coumnanbHbIX ycnyr
1. COI_II/IaJ'IBHBIe YCIIyru nmpeaoCTaBJIAIOTCA TpaXJaHUHY Ha OCHOBAHWHN JOTr0OBOpPaA O MPCA0CTABIICHUN

COHAJIBHBIX YCIYT, 3aKJIH0OYacMOro MCEXay IMOCTaBIIMKOM COLUAJIBHBIX YCIYT U I'paXIaHHHOM HJIU €T0
3aKOHHBIM MNPCACTABUTCIICM, B TCUHCHHUC CYTOK C OATbl NPCACTABIICHUSA I/IHI[I/IBI/IIIyaJIBHOI\/II porpaMmabI
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MMOCTABIIUKY COIMUAJIBHBIX YCIIYT.

2. CYH_ICCTBCHHI)IMI/I YCIOBUAMHU JOTOBOpa O HIPEAOCTaBICHUHU COLUAJIBHBIX YCIYI' ABJIIAIOTCA
IMOJIOKCHUS, OIMPCACIICHHBIC HH,Z[HBI/II[yaJIBHOﬁ HpOFpaMMOﬁ, a TAKXXC CTOUMOCTL COLMAJIBHBIX YCIIYI' B
ciiydac, €CJId OHU IPEAOCTABIIAIOTCA 3a IJIaTy UM YaCTUYHYIO I1JIaTy.

3. OtHolIEHUs, CBA3aHHBIE C HMCIIOJHEHHEM JOrOBOpa O IPENOCTABICHHUU COLMAIBHBIX YCIYT,
PETYJIUPYIOTCS B COOTBETCTBUH € 3aKOHOAATENbCTBOM Poccuniickont Penepanuu.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXxnBaHus, counanbHON ycnyru

1. I'paxkiaHMH WIKM €ro 3aKOHHBIM INpeACTaBUTEIb HMMEET IMPaBO OTKA3aThCS OT COLHUAIBLHOTO
oOCITy>)KuBaHMs, coruanbHo yciyru. Otka3 odopmisiercs B NMUCBMEHHOW (opMe W BHOCHTCS B
WH/MBUYAJIbHYIO IPOrpamMmy.

2. Otka3 mnoityyaTensl COLMAIBHBIX YCIYI WJIHM €ro 3aKOHHOIO IPEJICTABUTENS OT COLUAIBLHOTO
00CITy’)KUBaHMsI, COLMAIBHOM YyCIYrM OCBOOOXKJAeT YIOJIHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
®denepali U MOCTaBIIMKOB COLUANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEJOCTaBICHUE COLUATIBLHOTO
00CITy’)KUBaHUSI, COLIUATIBHOM YCITyTH.

3. I'pakiaHuHy WM TOJY4YaTeNI0 COLUAIBHBIX YCIYI MOXET OBITh OTKa3aHO, B TOM 4YHCIIE
BPEMEHHO, B INPEJOCTABICHUHM COLMAJIBHBIX YCIYr B CTalMOHAapHOW (opMe B CBSI3U C HaJIMYUEM
MEAUIMHCKUX MPOTUBONOKAa3aHUM, [EepeuYeHb KOTOpBIX YTBEp)KAaeTcs (eaepaibHbIM OpPraHoM
UCTIOJHUTEJIBHOM BJIACTH, OCYLIECTBISAIOUIMM (DYHKIIMH 1O BBIpaOOTKE M peaau3alMy rocyJapCcTBEHHON
MOJINTUKA M HOPMAaTHUBHO-TIPAaBOBOMY DETYJIMPOBaHHIO B cdepe 3ApaBooxpaHeHMs. Takol OTka3
BO3MOXXEH TOJIBKO IPH HAIUYMM COOTBETCTBYIOUIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOW MEIUIIMHCKOU
OpraHu3aLUH.

naesa 6. POPMbl COLUMNAIIbHOIO OBCJITY>KUBAHUA, BUObI
COUMAINBbHbLIX YCNYT

CraTtbsa 19. ®opmMbI coymanbHOro o6cnyxuBaHus

1. ConmanbHble yCIyrd MPEAOCTaBISIOTCS MX MOIydarensM B opMe COIHaTbHOTO 00CTy>KUBAaHUS
Ha JIOMY, WJIH B TIOJIyCTaIllMOHApHOM (hopMe, WK B CTAallMOHAPHOU (opme.

2. CouuanbHble yCAyrd B NOJYCTallMOHApHOW QopMe NPEAOCTABIAIOTCS HX IOIydaTensim
OpraHu3aiyel CoOUaIbHOro 00CIy)KUBAaHUS B OIIPEAEICHHOE BPEMsI CYTOK.

3. CoumanpHbpie YCIYTH B CTAallMOHApHON (opMe NpeqocTaBISIOTCA HMX MONydaTessiM TpH
MTOCTOSIHHOM, BpEMEHHOM (Ha CPOK, OIPEIICHHbIN HHINBUIya IbHOU MPOTrpaMMOil) WU MSATHIHEBHOM (B
HEJIeNI0) KPYTJIOCYTOYHOM TMPOKMBAHWU B OPraHU3allMU COLMAIBHOTO oOchyxuBaHus. [lomydarenn
COIMAIBHBIX YCIAYr B CTallMOHApHOW (opMe 00ecreunBarOTCs KWIBIMA TOMEIICHUSIMH, a TakKXke
MOMENICHUSIMUA JI1 MPEAOCTABICHUS BUJIOB COLIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactosmero deaepaibHOro 3aKOHa.

4. Tlpu mpenocTaBIeHUH COIMAIBHBIX YCIyT B MOJYCTAIlMOHAPHON (opMe WM B CTAlMOHAPHOMN
(dhopme T0KHBI OBITh 0OCCTICUCHBI:
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1) BO3MOYKHOCTH CONPOBOXKICHMS IIOJIydaTelsl COLMAJIbHBIX YCIYr IpU IEPEABMKEHUU IO
TEPPUTOPUN OPraHU3alMM COLMAIBHOIO OOCIY)KMBaHUS, a TAKKE IPU IOJB30BAHUM YCIYraMH,
IIPEAO0CTABIIIEMBIMYA TAKOW OPraHU3aLUECH;

2) BO3MOXHOCTb JJIsI CaMOCTOSTEJILHOTO IEPEABMKEHHMsSI IO TEPPUTOPUM OpraHU3alUU
COLIMAJIEHOTO OOCTYKMBaHUA, BX0/Ia, BHIX0/1a U MEPEMEIICHUSI BHYTPH TaKOW OpraHU3aluu (B TOM YHCIE
IUI TIepelIBUKEHUS B Kpeclax-KoJACKax), IS OTIbIXa B CHISYEM IIOJIOKEHUH, a TaKXke JOCTYIHOE
pasmenieHre 000pyI0BaHUS U HOCUTENIEH HHPOPMAIIUH;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHUH TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIEHUE OpraHu3aluu
COLMAIFHOTO OOCITY)KMBaHUSI 3HAKaMH, BBIMOJIHEHHBIMU penbedHO-ToueyHbIM mpudToM bpaiins,
O3HAKOMJIEHHUE C UX [TOMOIIBIO C HAMUCAMH, 3HAKAMU U UHOM TEKCTOBOM M rpaduyeckoit nHpopmanuei
Ha TEPpPUTOPUM TaKOW OpraHMu3aluM, a TaKkKe JONYyCcK TU(IOCYpAONEepEeBOIUNKA, JIOMYCK
c00aK-IpOBO/IHUKOB,;

4) nyOmupoBaHHWE TOJIOCOBOM WH(MOPMAIMKM TEKCTOBOW WHQOpMAIUe, HaamucIMud u (WJIH)
CBETOBBIMHU CHTHAJIAMH, HH()OPMHUPOBAHHE O MPEIOCTABIISIEMbIX COLMAIBHBIX YCIYTaxX ¢ UCIOIb30BAHUEM
PYCCKOT0 )KECTOBOTO SI3bIKa (CypAOIepeBOa), TOMYCK CypIOTIePEBOIINKA;

5) OKa3aHUC MHBIX BHU0OB HOCTOpOHHCfI IIOMOIIIH.

5. I'paxxnane w3 uyMcia JuL, OCBOOOXKIAEMBIX M3 MECT JIMIIEHHUS CBOOOJbI, 32 KOTOPHIMU B
COOTBETCTBHUHM C 3aKOHOJATeILCTBOM Poccuiickoii ®enepaliuy yCTaHOBIIEH aJIMUHUCTPATUBHBIN HAI30p U
KOTOPBIC YaCTUYHO HJIKM IMOJTHOCTBIO YTpaTHUIIN CIOCOOHOCTH K C&MOO6CJ’Iy>KI/IBaHI/IIO, npu OTCYTCTBUH
MEIUIMHCKUX IPOTUBONOKA3aHUM U N0 HX JMYHOMY 3asBJICHHUIO IPHUHHUMAIOTCA Ha COLMAIBHOE
oOcCiIy)XMBaHHE B CTalMOHAPHBbIE OpPraHU3allMy COLMAJIBHOTO OOCIY)KMBaHHMS CO CIELUUATbHBIM
COLMAIBHBIM OOCITYy)KUBaHHUEM B TMOPAIKE, YCTAHOBIEHHOM HOPMAaTHBHBIMHM IPABOBBIMU aKTaMH
cyonexToB Poccuiickoit denepanun.

6. Bompochl npuema B CTallMOHAPHBIE OPTaHHU3AIMH COIMAIBFHOTO OOCTYKUBAHUS M BBIUCKH U3
TaKUX  OpraHu3aluid  JIMI, CTPAJarolMX  ICUXWYECKUMHU  PACCTPOMCTBAMH,  PETYIUPYIOTCS
3akoHoarenbeTBOM Pocceniickon denepanuu 0 ICUXUATPUUECKONW ITOMOILIH.

CraTtba 20. Bugbl coumanbHbIX yCnyr

HonyanenﬂM COHAJIBHBIX YCIYT € YUCTOM UX MHAUBUAYAJIbHBIX HOTpe6HOCTCI71 NpCaOoCTaBIIAOTCA
CICOAYIOMKUE BUAbI COONUAJIBHBIX YCIIYT:

1) couumanbHO-OBITOBBIE, HANpPAaBICHHbIE HA NOJJIEP)KAHUE >KU3HEACATEIbHOCTH MOJydaTenen
COLIMAJIbHBIX YCIYT B OBITY;

2) couManbHO-MEAWIMHCKHE, HAMNpaBICHHbIE Ha TMOJAECp)KaHUE U COXPAHEHUE 3/I0POBbs
MoJTydaTeNIe COMMAIBHBIX YCIYT TYTeM OpraHu3aIlid yXOJa, OKa3aHUsl COICHCTBUS B TMPOBEICHUU
03I0POBUTEIBHBIX MEPONPHUITHIA, CHCTEMATHUYECKOTO HAOIIOICHUS 32 MONyJaTeIsIMA COLUATBHBIX yCIyT
JUTSI BBISIBJICHUSI OTKJIOHEHHH B COCTOSTHUN UX 37I0POBBS;

3) CONHUAIBHO-TICUXOJIOTUYCCKUEC, TMTPCAYyCMATPUBAIOINIUEC OKa3aHHWC TMOMOIIM B KOPPCKOUU
IICUXOJIOTUYECKOI'0O COCTOAHUA HOHy‘IﬂTCJ’ICﬁ COMAJIBHBIX YCIYT IJIA aJalTali B COIMANBLHOM cpeac, B
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TOM YHCJI€ OKa3aHUE IICUXOJIOTHIECKOM IIOMOIIMYM aHOHMUMHO C UCITIOJIb30BaAHHEM Teﬂe(l)OHa AOBCPU;

4) couualpHO-IIEarorMyeckue, HarpaBlIeHHble Ha MPOQHIAKTUKY OTKJIOHEHUH B IOBEIEHUU U
Pa3BUTHH JINYHOCTHU TOJTyYaTeNeil COUMANBHBIX YCIyT, (POPMUPOBAHNE Y HUX MO3UTHUBHBIX MHTEPECOB (B
TOM 4HcIe B cdepe Aocyra), OpraHu3alMio ux J0Cyra, OKa3aHUe TOMOIIY CEMbE B BOCIIUTAHUU JI€TEH;

5) couManbHO-TPYAOBbIE, HAIIPABJIEHHBIE HA OKAa3aHME IOMOILU B TPYJOYCTPOMCTBE U B pEIICHUU
JIpyTUx npobiieM, CBSI3aHHBIX C TPYJOBOU afanTanuei;

6) colMaJIbHO-TIPABOBBIE, HAIIPABJIICHHBIE HA OKA3aHUE ITOMOILH B IIOJYYEHUH IOPUAUYECKUX YCIYT,
B TOM 4HCIIe OECIUIATHO, B 3AILUTE MIPaB U 3aKOHHBIX HHTEPECOB MOJIydaTesiel COLUAIbHBIX YCIYT;

7) YCIIyru B OCJIAX MOBBINICHUA KOMMYHUKATUBHOTO ITOTCHIMAJIA nonyt{aTeneﬁ COHAJIBHBIX YCIYT,
HMCHOIIHUX OI'PaAHUYCHUSA ) KUBHCACATCIBHOCTH, B TOM YUCJIC ﬂCTCﬁ'HHBaHHHOB;

8) cpouHbI€ COIIMANIbHBIE YCIIYTH.
Crtatbsa 21. CpoyHble coumnanbHble YCnyru

1. CpouHsie conMaabHbIe YCIYTH BKIIFOYAIOT B CEOS:

1) obecnieueHre GecraTHBIM TOPSIYUM MUTAaHUEM U HA0OpaMu MPOAYKTOB;

2) obecrieueHue 0Jek101, 00YBBIO U IPYTUMHU TIPEAMETaMU TIEPBO HEOOXOIMMOCTH;
3) coneiicTBE B MOTYYSHHH BPEMEHHOTO KUIJIOTO TTIOMEIICHHUS;

4) COI[GfICTBI/IG B IMOJIYYCHUH I-OpPIJlPI‘-ICCKOfI IIOMOIIM B ICJIAX 3alllUThI ITPAaB U 3aKOHHBIX UHTCPECOB
HOHy‘I&TCJ’ICfI COIHAJIBHBIX YCIIYT;

5) conmelcTBHE B MOJYyYEHUHU HKCTPEHHON TMCHXOJIOTHYECKON MOMOIIM C MPHUBJICYCHHEM K JTOU
paboTe MCUXOIJIOTOB U CBSIICHHOCITYKUTEJEH;

6) MHBIE CPOUHBIE COLIUAIbHBIE YCIYTH.

2. IlpenocraBieHHE CPOUYHBIX COLUAIBHBIX YCIYr B LEISIX OKa3aHUS HEOTVIOKHOW IOMOILU
OCYILIECTBIISIETCSI B CPOKH, OOYCJIOBJIEHHBbIE HYKIAEMOCTHIO TOJy4aTess COIMalIbHbIX YCIyT, 0e3
COCTABJICHUS] MHIUBUAYaJbHOW NporpaMMbl M 0€3 3aKIIOYEHUs JOroBopa O NPEAOCTaBICHUH
COLMANIBHBIX ycayr. OCHOBaHHEM JUJISl IPENOCTABIECHUS CPOYHBIX COLUAIBHBIX YCIIYT SIBJISIETCS 3asiBJICHUE
MoJTyyaTessl COLMAIbHBIX YCIYT, a TAaKXKe MOJTY4YeHHE OT MEIUIMHCKHX, 00pa30oBaTeIbHBIX MM HWHBIX
OpraHM3anyii, He BXOJSIIMX B CHUCTEMY COLMAIBHOTO OOCTYKMBaHUS, HWHPOpPMAIMM O TpakJaHax,
HY)XJAIOUIMXCA B NPEJOCTABICHUM CPOUYHBIX COLUANBHBIX ycayr. IloaTBep:kaeHHeM IpenoCcTaBIECHUS
CPOYHBIX COLIMAIBHBIX YCIYI SIBISETCS AaKT O IMPEAOCTABICHHH CPOYHBIX COLMAIBHBIX YCIYT,
COJIEpKaIlMM CBEJEHUS O IOJIydaTesle W MOCTABIIMKE ITHX YCIYyT, BUAAX IPEJOCTABIECHHBIX CPOUYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAare U 00 YCIOBUSAX UX MPEAOCTaBICHUA. AKT O MPEIOCTaBIEHUN CPOUYHBIX
COLIMAJIbHBIX YCIIYT MOATBEPKAAETCS MOIMUCKHIO UX MOITY4aTes.

Cratba 22. CopgeunctBMe B nNpenocTaBneHUn MeOULIMHCKOW, MNCUXOJIOrMYecKowm,
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negarornyeckon, OpMaAnYecKoun, counaribHoOM NOMoOLLMU, He OTHOCALLEUCA K couManbHbIM
ycnyram (coumanbHoe conpoBoXaeHue)

1. Ilpy HEOOXOAUMOCTH TpakIaHaM, B TOM YHCJIE POIUTEISIM, OTMEKYHAM, MOTEYHUTENISIM, HHBIM
3aKOHHBIM IIPEICTABUTENISIM HECOBEPILICHHOJIETHUX JETEH, OKa3bIBA€TCSA COJCHCTBUE B MPEAOCTABICHUN
MEIMIIMHCKOM, TICUXOJIOTHYECKOM, TEJarorMueckod, HOPUANYECKONW, COLHAIbHON IOMOIIM, HE
OTHOCSILIEUCS K COLIMAJIBHBIM yCIIyraM (COILMaIbHOE COMPOBOXKIICHUE).

2. COHI/IaJ'IBHOG COITPOBOXKICHUC OCYIICCTBIIACTCA IIyTeEM IIPUBJICYCHUSA Opl"aHI/I3aI_II/II71,
MMpeaAOCTAaBIAIOINIUX TAaKYHO IMOMOIIb, HAa OCHOBC MCKBCIOMCTBCHHOI'O B3aHMMOJICHCTBUS B COOTBETCTBUH
co craTtbeil 28 HaACTOAIICTO (De)lepaﬂbHOFO 3aKOHa. Meponpmm/m 0 CONHUAJIBHOMY COITPOBOKIACHUIO
OTpaXar0TcCA B HHI[HBHI[yaHLHOﬁ Imporpamme.

nasa 7. OPFAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
CraTtbAa 23. OpraHusauum coumanbHOro oocnyXxXuBaHus

1. OpranuzanusiMyd COIUAIBLHOTO OOCITY>KUBAHUS SIBJISIIOTCS OPTaHHU3allMH, OCYIIECTBISIONINE
collMajgbHOE O0OCHy>KMBaHHE Ha JOMY, MOJYCTAI[MOHAPHOE COIMAIbHOE OOCIY:KHBAaHUE, CTAI[MOHAPHOE
COLIMaJIbHOE 00CITYKUBAHUE.

2. Opranuzanuy COlMaIbHOTO 00CTyKuBaHus B cyObekTax Poccuiickoit denepainuu co3aamTes u
JENUCTBYIOT C YU€TOM METOJMYECKUX PEKOMEHJAIUM M0 pacueTy moTpedHocTeil cyorekToB Poccuiickoit
@denepanyu B pa3BUTUN CETU OPraHU3aLUN COIMATBFHOTO OOCITYKMBAHHS M B COOTBETCTBUU C TIPABUIIAMU
OpraHM3ali  JESITeNbHOCTH  OpraHM3allMii  COLMAIbHOIO  OOCIY)KMBaHHs, UX CTPYKTYpPHBIX
MOAPA3ACIICHUMN.

3.B roCyaapCTBCHHBIX OpPraHu3anugax COLNUaJIbHOTI'O 06CJ'IY)KI/IBaHI/I5[ CO3Jar0TCA MOMNCYHUTCIBbCKUC
COBCThI.

4. Crpykrypa, Mopsiiok (GOpMHUPOBaHUS, CPOK MOJTHOMOYMH, KOMIIETEHIUS MOMNEYUTEIHCKOIO
COBETA M TOPANOK IPHUHATHS MM PEIICHHUNM ONPENEA0TCS yCTaBOM OpPraHU3alUud COLUAIBLHOIO
o0CITyKMBaHUSI B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoit @enepanyii Ha OCHOBaHHUH
MIPUMEPHOTO TMOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3alliy COLUATBHOIO O0CITYKUBAHMUSL.

Cratba 23.1. He3aBucumas ouUeHKa KayecTBa YCNOBMW OKa3aHuMA ycnyr
opraHusaumsiMm couunanbHOro o6cnyxmBaHus
(B pen. denepanbhoro 3akona ot 05.12.2017 N 392-03)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

l. He3aBucumass OLEHKa KadecTBa YCJIOBHM OKa3aHUs YCIYr OPTraHM3alUsMH COLUAIBHOTO
OOCITy>)KUBaHHs SIBJIIETCSI OHOM M3 (OpM OOLIECTBEHHOTO KOHTPOJS M TPOBOJAUTCA B HEIAX
IIPEJOCTABJICHUS MOJy4YaTeIsIM COLUAIBHBIX YCIyr MH(GOpPMAlMKM O KauyecTBE YCIOBUN OKa3aHUS yCIyr
OpraHU3aMsIMH COLIMATIBHOTO 00CTYKMBAaHUS, a TAKXKE B I[EJIAX MMOBBIIICHUS KA4eCTBA UX JIEATEIbHOCTH.
(uactb 1 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. He3aBucuMmas oOlleHKa KadyecTBa YCJIOBUM OKa3aHUS YCIAYT OpraHU3alMsIMU COLHUAIBLHOTO
o0CITy’KMBaHUS MpelycMaTpUBAET OLEHKY YCIOBHUN OKa3aHHs yCIYyr MO TaKUM OOLIUM KpPUTEPUSM, Kak
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OTKPBITOCTh U JOCTYIMHOCTHh HH(OpMaIy 00 OpraHu3ayy COUUAIBHOTO 00CTYKHBAaHUS; KOM(POPTHOCTD
YCIIOBHUIl IPEIOCTaBICHHUS COLMAIBHBIX YCIIYT, B TOM YHCJIE BpeMs OXKUIAHUS MPEJIOCTABICHHS YCIYT;
JI00OpO’KENaTeNIbHOCTh,  BEXKIUBOCTh  PAaOOTHUKOB  OpPraHU3alMM  COIMAJIBHOTO  OOCITy)KHBaHUS;
YJIOBJIETBOPEHHOCTh KaU€CTBOM YCIIOBHH OKa3aHUS YCIYT, a TAK)KE TOCTYITHOCTD YCIYT JJIsl HHBAJIU/IOB.
(uactsb 2 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIlCHKa KauecTBa YCJIOBHI OKa3aHWs YCIyr OPTaHU3aIUSMH COIHAIbLHOTO
06CJ'IY)KI/IB21HI/ISI IpOBOAUTCA B COOTBCTCTBHUHM C IIOJIOKCHUAMHA HaCTOHH.[efI CTaThu. HpI/I MMPOBCACHNU
HE3aBUCHMOM OIICHKHM KaueCTBa YCJIOBHW OKa3aHHS YCIYT OpraHHU3alMsIMH CONUAIBHOTO OOCITY)KMBaHUS
UCIONIb3YeTCs  o0mieqocTynHas uWHpopManus 00 OpraHu3aiusax COMHAIBLHOTO  OOCITY>KUBAaHHUS,
pasmenaemas TaKke B POpMe OTKPBITHIX JaHHBIX.

(uactsb 3 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-P3)

4. Yrparun cuny. - ®enepanpusiii 3akon ot 05.12.2017 N 392-D3.

5. B nmenmax co3maHus yCJIOBUM Uil OPTaHU3ALMU IPOBEICHHS HE3aBUCHMOM OLIEHKH KauecTBa
YCIOBUH OKa3aHUs YCIYT OpraHU3alUsIMU COLIMATILHOTO 00CTYKUBAHUS:

1) OOmectBennas manata Poccmiickoii ®enepamuu 1Mo  OOpaIIEHUIO  YIIOJIHOMOYEHHOTO
(benepanbHOro OpraHa MCIHOJIHUTENBHOM BJIACTH HE IO3/IHEE YeM B MECSUHBIH CPOK CO JIHS MOJyYCHUS
yKa3aHHOTO oOpamieHus (opMUpPYeT U3 4YHCIa NPEACTaBUTENCH OOMIEPOCCUUCKHX OOMIECCTBCHHBIX
OpraHu3alyii, CO3JaHHBIX B LEIAX 3alllUThl IPaB M HMHTEPECOB TIpaxkJaH, OOLIEPOCCUNCKUX
OOIIECTBEHHBIX OOBEAMHEHUN MHBAIUIOB, OOIIEPOCCHUCKHUX OOIIECTBEHHBIX OpraHW3aluii BETEPaHOB
OOIIIECTBEHHBI COBET IO MpPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBMH OKa3aHUS YCIyT
OpraHMU3aIMsIMHI COLUAIBHOIO 00CTYKUBaHUS, yUpEeIUuTelleM KOTOophIX siBisieTcst Poccuiickas denepanus,
a TaKkXKe HEerocyJapCTBEHHBIMHM OpIaHU3alUSMHM COLIMAIBHOTO OOCITY)KMBAaHUS, KOTOPBIE OKa3bIBAIOT
COIMAJIbHBIC YCIIYTH 3a CUET CPEeACTB (eepaibHOro O/ KETa, U yTBEPKIaeT ero coctaB. O0mecTBeHHas
nanata Poccuiickoit deaepannu HHPOPMUPYET YIOTHOMOUYECHHBIHN (hesiepaibHbIi OpraH UCTIOJIHUTETbHON
BJIACTH O COCTaBE€ CO3JaHHOIO MPH 3TOM OpraHe OOLIECTBEHHOI'O COBETA IO MPOBEIACHHUIO HE3aBUCUMOM
OLIEHKH KauyecTBa YCJIOBUH OKa3aHHs YCIYr OpraHU3alUs MM COLMAIBHOrO oOcimyxuBaHus. [lepeueHb
OpraHM3aIMil cCoIUanbHOro 00CTyKUBAaHUS, B OTHOIIEHUH KOTOPBIX HE IIPOBOJIUTCS HE3aBHCUMas OLIEHKA
KayecTBa YCIIOBHM OKa3aHMS MMM YCIYT, YTBEpP)KIAeTCs YHOJHOMOYEHHBIM (efepabHbIM OpraHOM
WCIIOJIHUTEJILHOM BIIACTH C MPEIBAPUTENLHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE I10 NPOBEIECHUIO
HE3aBUCUMOH OIIEHKH KauecTBa yCJIOBUN OKa3aHMs yCIYT OpPraHU3alUsIMU COLIMAIBHOTO 00CTYKUBaHUS;

2) oOmecTBeHHbIE TasIaThl cyOBbeKkTOB Poccuiickoit denepanuu no oOpaiieHuIo yIoITHOMOYEHHBIX
OpraHOB HCIOJHUTENBHOM BlacTu cyobekToB Poccuiickoit denepanyn He Mo3HEE 4YeM B MECSYHBIN CPOK
CO JHS TOJIyYEHHUS yKa3aHHOTO oOpaieHus (OpMHUPYIOT W3 YHMCIa TMpeAcTaBUTENEH OOIIEeCTBEHHbIX
OpraHu3alii, CO3aHHBIX B IEJAX 3AIIUTHI IPaB U MHTEPECOB IPakKAaH, OOIIECTBEHHBIX 00bEAMHEHUM
WHBAJIN/IOB, OOIIECTBEHHBIX OpraHU3alii BETEpPaHOB OOILECTBEHHbIE COBETHl IO IPOBEICHUIO
HE3aBUCHMOM OIIEHKM KauyecTBa YCJIOBHUU OKa3aHUs YCIIYT OpraHU3alMsIMU COLMAIIEHOTO OOCITYKUBaHMS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPUSIX CyOBeKkTOB Poccuiickoit denepaliuu U y9peauTesIMU KOTOPBIX
ABNAIOTCS  CcyOBekThl Poccuiickoit ®epepanuu, a TakkKe HEroCyJapCTBEHHBIMH OpraHU3alUsAMU
COLIMAJILHOTO OOCTY)KMBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYIM 3a CcyYeT OJKETHBIX
aCCUTHOBaHMM OrojkeToB cyObekToB Poccuiickoit ®enepaunu, W yTBEpXKIAIOT UX  COCTaB.
OObmecTBeHHbIEe ManaThl cyobekToB Poccuiickoit denepanuu MHGOPMUPYIOT OpPraHbl rOCyIapCTBEHHON
BiacTu cyobekToB Poccuiickoit dexepanuu o cocTaBe CO3JaHHBIX IPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEICHUIO HE3aBHCHMOM OLICHKHM KadecTBa YCJIOBMM OKa3aHMs YCIYI OpraHU3alUsIMU
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COILIMAJIEHOTO 00CITY’)KHBaHUSI.
(dactb 5 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOTO COBETA IO MPOBEICHHIO HE3aBUCHUMON OICHKH KauecTBa YCIOBHUH
OKa3aHMs YCIyr OpraHu3alUsIMH COLMAIBHOIO OOCIIYKHMBaHUS (Jajee - OOIIECTBEHHBIH COBET IO
HE3aBUCHMOHM OIIGHKE KadecTBa) YTBEpXKAAaeTcs CpokoM Ha Tpu roxa. [lpu ¢opmupoBanuu
OO0IIIECTBEHHOT'O COBETA I10 HE3aBHCHMOM OLIEHKE KauecTBa Ha HOBBIM CPOK OCYILECTBIISIETCS U3MEHEHUE
HE MEHEe TPEeTH €ro cocraBa. B cocraB 0OIIECTBEHHOIO COBETa 10 HE3aBHCHMOM OIIEHKE KauecTBa HE
MOTYT BXOJUTb IPEACTABUTENN OPIaHOB TOCYIAPCTBEHHOM BJIACTH, OOLIECTBEHHBIX OOBEIMHEHMH,
OCYIIECTBISIONINX JEATEIBHOCTh B Cpepe COLUAIBHOTO OOCITY)KHUBAHHS, a TaKXKe PYKOBOIAMTENH (HX
3aMEeCTHUTENN) U PAOOTHUKHU OpraHU3alMii coluanbHOro oocmyxkuBanus. [Ipu aTom oOmiecTBeHHBIN COBET
[0 HE3aBUCHMOH OIIEHKE KauecTBa IpPHUBJIEKAaeT K CBOEW paboTe mpeacTaBUTeNe OOIIECTBEHHbBIX
00bEIMHEHNH, OCYILECTBIAIOUINX JESATEIbHOCTh B Cepe COLMAIBHOIO 00CTYy)KMBaHUs, OOIIECTBEHHON
nayiaThl s 00CYKACHUs U (POPMUPOBAHHS PE3YJIBTATOB TAKOW OIEHKH. UMCIIO YIEHOB OOIIECTBEHHOTO
COoBETa I0 HE3aBUCHUMON OILIEHKE KadyecTBa HE MOXET ObIThb MEHee ueM MATh 4eJOBeK. YieHbl
OOIIIECTBEHHOTO COBETa IO HE3aBHUCHMOM OILIEHKE KauecTBa OCYIIECTBIISIIOT CBOIO JESTEIHHOCTh Ha
o01IecTBEeHHbIX Hauanax. MHpopmanus o AeaTenbHOCTH COOTBETCTBYIOLIET0 OOIIECTBEHHOIO COBETA I10
HE3aBHCHMOH OIICHKE Ka4eCcTBa IMOJICKHUT pa3MemeHuio B cetd "MHTepHeT" Ha OQUIIMAIBHOM caiiTe
COOTBETCTBEHHO  YIOJHOMOYEHHOI0 (hefjepaibHOr0 OpraHa HCIOJHUTENBHONW BJAacTH, OpraHa
HCIIOJIHUTENIbHOM BiacTu cyobekTa Poccuiickoit denepannu.

(uacts 5.1 BBenena @enepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

5.2. TlonoxxeHnue o0 OOILIECTBEHHOM COBETE I10 HE3aBHCHUMOM OIIEHKE KayecTBa YTBEPXKIAETCS
OpraHOM rOCYJJapCTBEHHOH BJIACTH, IPU KOTOPOM CO3/1aH YKa3aHHBINH OOIIECTBEHHBIH COBET.
(dactp 5.2 BBegeHa denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

6. [lokazaTenu, xapakTepu3yrole o0IIue KPUTEPUU OLIEHKHU KadyecTBa YCJIOBUN OKa3aHUS yCIyr
opranusanvsiMyu COLMAJIbHOI'O O6CJ'Iy}KI/IBaHI/I$[, B OTHOLICHHHU KOTOPLIX IMPOBOJUTCA HE3aBUCHUMaAs OLICHKA
KayecTBa YCJIOBHM OKa3aHHS MMH YCIYT, YCTAHABIUBAIOTCS YMOJHOMOUYEHHBIM (hefepaibHbIM OpraHOM
HCIIOJIHUTENILHOM BJIACTU € MPEIBAPUTENBHBIM O0CYKICHHEM Ha 00ILECTBEHHOM COBETE M0 HE3aBUCUMOM
OLIEHKE KauyecTBa.

(uactsb 6 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuiy. - @enepanbHblif 3akoH ot 05.12.2017 N 392-03.

9. HeszaBucumas OLIEHKa KadecTBa YCIOBHM OKa3aHWS YCIYI OpPraHH3alUsIMH COLMAIBHOIO
00CITy>)KUBaHHsI IPOBOAMUTCS OOIIIECTBEHHBIMH COBETAMHU 10 HE3aBHCHMOM OIIEHKE KadecTBa HE Yallle yeM
OJIMH Pa3 B rOJl U HE peKe YeM OAMH pa3 B TPU rojla B OTHOILIEHUHU OJTHOM U TOW e OpraHu3aluu.

(uactp 9 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

10. OO0miecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KayecTBa:
(B pen. @enepanpHoro 3akona ot 05.12.2017 N 392-03)

1) ompenenstoT MEpEeYHW OpraHU3AIil COIHAIBHOTO OOCITYXKHWBaHUS, B OTHOIIECHUU KOTOPBIX
MPOBOJUTCS HE3ABUCHUMAs OLIEHKA;

2) NpUHUMAIOT Y4acTHe B PACCMOTPEHHMH IPOEKTOB JOKYMEHTAIlMU O 3aKynkax paboT, yciyr, a
TaKXKe€ IPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKIIOYaEMBIX YIIOJHOMOYEHHBIM (eaepanbHbIM
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OpPraHOM HCITOJHUTEIHHOMN BJAacTH, YIIOJHOMOUYEHHBIMU OpraHnamMu cyobekToB Poccuiickoit @eneparym ¢
opranmsalieii, KoTopas ocyuiecTBiser cOop u 00o0mieHre nHpopMaIuU O KaueCTBE YCIOBHM OKa3zaHUs
YCIIYT OpTaHU3aLUsIMHU COLUATIBEHOTO 00CITYy>)KMBaHUS (Jjajiee - O1eparop);

(. 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

3) yrpatun cuiy. - @enepanbhsiii 3akoH ot 05.12.2017 N 392-D3;

4) OCyIIECTBISIOT HE3aBHCUMYIO OIIEHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisMH
COLIMAJILHOTO OOCTY)KUBAHUS C y4eTOM UH(POPMAIUH, MPEACTABICHHONW OTIEPaTOPOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5) TpeACTaBISIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBINH (penepanbHblii OpraH HCIOJHUTEIBHON
BJIACTH, YIOJHOMOYEHHbIE oOpraHbl cyObekToB Poccuiickoit ®exnepauuu pe3yabTaThl HE3aBUCUMOMN
OLICHKM KayecTBa YCJIOBMM OKa3aHUS YCIyr OpraHu3alUsMU COLHUAIBHOIO OOCITY)KMBaHHUS, a TaKKe
IIPEUIOKEHUS 00 yIyUIIeHUU KauecTBa UX JeSTEIbHOCTH.

(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axitoueHue rocyJapCTBEHHbIX KOHTPAKTOB Ha BBIIIOJIHEHUE paboT, OKa3aHue yCIyr 1o coopy U
0000meHu0 MHGOPMAIUM O KAdyeCcTBE YCIOBHHM OKa3aHUS YCIYr OpTaHU3alMsIMH COLHAIBHOTO
00CIIy’)KUBaHHsI OCYILECTBIIIETCS B COOTBETCTBMM C 3aKoHoJaTenabcTBOM Poccuiickoit Denepanuu o
KOHTPAKTHOW cucTeMe B c(hepe 3aKylmoK TOBApOB, padoOT, yciayr i obecnedeHus] TOCYAapCTBEHHBIX U
MYHUIUOAIBHBIX ~ HYXJA. YIOJHOMOYEHHbIH  (enepanbHbli  OpraH  HMCIOJHUTEIbHOM  BJACTH,
YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepanuu 1o
pe3yabTaTaM 3aKIIOUEHHUS TOCYAAPCTBEHHBIX KOHTPAKTOB O(GOPMIISAIOT pelleHHe o0 OomnpeesieHNH
oreparopa, OTBETCTBEHHOTO 3a cOop U 00o00IIeHne HHPOPMAIIMK O KaueCTBE YCIOBUN OKa3aHUs YCIYyT
OpraHU3alMsIMH COLMAIBHOIO 00CTYKMBaHHUS, a TAKXKE MPU HEOOXOJUMOCTH MPEJIOCTABISAIOT ONEepaTopy
001IeI0CTYITHYIO HHPOPMAIIUIO O JESTENIbHOCTH JaHHBIX OpraHu3aluii, (GOpMHUPYEMYIO B COOTBETCTBHUH C
rOCYJJapCTBEHHOM U BEOMCTBEHHOM CTaTUCTHUYECKOW OTYETHOCTBIO (B CiIydae, €CIM OHA He pa3MelleHa
Ha O(pUIIMATILHOM CalTe OpraHu3alun).

(uactb 11 B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TlocTynuBmias COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (efepaibHbIil OpraH HCHOJHUTEIbHOU
BJIACTH, YINOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®denepanun uHGOpManus o pe3yiabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHMM OKa3aHHs YCIYI OpraHU3alUsSIMU COIHATIBHOTO OOCITYKMBAHUS
MOJUIEXKUT 0053aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPTaHaMM B MECSIUHBINA CPOK M YUUTBIBACTCS UMU
IIpHU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESTENLHOCTH OpraHU3aliil COIMATILHOTO 00CITYKUBaHUS
U OLICHKE JEATEIbHOCTH UX PYKOBOJIUTEIIEH.

(B pen. ®exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Wudopmanus o pe3yabTarax HE3aBUCHMOH OIICHKM KadecTBa YCJIOBHW OKa3aHUS YCIyT
OpraHU3aIMsIMH COIUATBHOTO 00CTYKMBAHUS Pa3MEIIaeTCsl COOTBETCTBEHHO:
(B pen. @enepanpHoro 3akona ot 05.12.2017 N 392-03)

1) ynoaHOMO4YeHHBIM (efepaibHbIM OpraHOM HCIIOJHUTEIBHOW BIIACTH Ha O(UIIMAIBLHOM CaiTe
Ui pa3MelleHus WHQPOPMALUMU O TOCYAAPCTBEHHBIX M MYHHMLUNAIBHBIX YYPEKICHHUAX B CETH
"UnTepHer";

2) yHOJHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoit dexepanuu Ha CBOUX OQHIMATBHBIX
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caiitax M OpUIMATIBLHOM CaiiTe A pa3MeleHus UH(OPMAIMH O TOCYAAPCTBEHHBIX U MYHUIIUITAIbHBIX
yupexaeHusx B cetu "MHtepHeT".
(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uHpopmMaLuu O pe3yabTaTax HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBHI OKa3aHHs yCIyT
OpTraHU3aMsIMH COLMAIFHOTO OOCITYXHBAaHUSA, BKJIIOYAsl €JUHBIC TpeOOBaHUS K TakoW mH(opManuu, u
HOPSI0K €€ pa3MelIeHUsl Ha O(UIMaIbHOM caiiTe Ui pa3MelleHusl HH(GOpMalUU O FOCyIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUpeXKACHUIX B ceTu "VHTepHET" onpenensitoTcsl ynojJHoMoueHHbIM [IpaBurenscTBOM
Poccutickoit deneparuu deaepaaibHBIM OpraHOM HUCIIOJHUTEILHOMN BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIH (enepaibHbIil OpraH MCIOJHUTEIBHON BIIACTH, YIIOJTHOMOYEHHBIE OpraHbl
cyowsektoB Poccuiickoit denepanuyu M opraHu3alMKM COLUUAIBLHOTO OOCTY>KMBaHHUS 00ECIIEUMBAIOT Ha
cBOMX O(UIMaNbHBIX caiiTax B ceTH "MHTepHET" TEeXHHMYECKYI0 BO3MOXKHOCTb BBIPAKCHHUSI MHEHHMA
MOJTy4YaTeJISIMU YCIYT U HHBIMU TpaXKJaHaMu O Ka4eCTBE YCIOBUN OKa3aHUs ITHUX YCIIYT.

(B pen. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpoas 3a coOtoeHneM Ipoleayp MPOBEACHHUS HE3aBUCHUMOM OIICHKHM KaueCTBa YCIIOBUMA
OKa3aHUsl YCIyr OpraHU3alUsSIM{ COIMAILHOTO OOCITYKMBAHHS OCYIIECTBISETCS B COOTBETCTBUU C
3aKoHoarenbcTBOM Poccutickon denepanuu.

(B pen. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBoauTenw TrOCYyJapCTBEHHBIX OPraHU3AlUil  COIMAJIBHOTO OOCITY)XHUBAaHHS HECYT
OTBETCTBEHHOCTbH 3a HENPUHATHE MEpP M0 YCTPAHEHHIO HEJOCTATKOB, BBISIBJICHHBIX B XOJ€ HE3aBUCUMOMN
OLICHKM KayecTBa YCJIOBUM OKa3aHMsI yCIOyr OpraHu3alusM{ COLMAIbHOIO OOCIIYy)KHBAaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATENbCTBOM. B TpymoBBIX JOroBopax ¢ pYyKOBOJUTEISIMHU
OpraHM3alMil CoLMaIbHOrO OOCHYKMBaHHA B IoKa3aTedu 3(PPexTUBHOCTH pabOThl PYKOBOIUTENEH
BKJIIOYAKOTCS PE3YJIbTaThl HE3aBHCHUMOM OLIGHKM KadecTBa YCIOBHH OKa3aHUS YCIYr OpPraHU3alMsIMU
COLIMAJILHOTO OOCIYKMBAHUS U BBIIOJHEHHUS IUIaHA MO YCTPAHEHUIO HEJOCTATKOB, BHISBICHHBIX B XO0J1€
TaKOU OLICHKH.

(uactb 17 BBegena @exnepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbraTel HE3aBUCHMOH OLIGHKM KadecTBa YCJIOBMM OKa3aHUSA YyCIyr OpraHu3alusMu
COLIMAJILHOTO OOCTYKMBAHUSI YUYUTHIBAIOTCS NMPHU OLEHKE d(PPEKTUBHOCTU NEATEIHLHOCTU PYKOBOIUTENS
YIIOJIHOMOYEHHOTO (pe/lepalbHOr0 OpraHa HWCIOJHHUTENIbHOM BIIACTH, BBICIIMX JOJDKHOCTHBIX JIUI]
(pyxoBoauTENIEH BBICIIUX HCIIOJHUTENBHBIX OPraHOB IOCY/NapCTBEHHON BiIacTH) cyObeKkToB Poccuiickoit
denepanyii 1 pyKOBOAMUTEIEH OPraHOB HCHIOIHUTENBHOM BlacTu cyobekToB Poccuiickoit denepanmu.
(uacth 18 BBegena denepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

CrtaTtba 24. UHcpopmaLMOHHbIE cUCTEMbI B chepe coumnanbLHOro o6cnyxmBaHus

1. UndopmanmoHHBIMH cucTeMaMd B cdepe CONUaIbHOrO OOCIyXuBaHus (ganee -
MH(POPMAIIMOHHbIE CHCTEMBbl) OCYILECTBIISIIOTCS CcOOp, XpaHeHHe, o0paboTka M MperocTaBIeHHE
nH(pOpPMALMM O TMOCTABIIMKAX COLMAIbHBIX YCIYT (peecTp MOCTABIIMKOB COLMAIBHBIX YCIYr) U O
MOJTyYaTeNsIX COUUAIBHBIX YCIYT (pEerucTp mnosyyaTeneil COIMaJbHBIX YCIyr) Ha OCHOBAaHMU JAaHHBIX,
MIPEACTABISIEMBIX ITOCTABIIMKAMH COLMAIIBHBIX YCIIYT.

2. Omepatopamu HWHGPOPMAIIMOHHBIX CHCTEM SIBIISIOTCS YIOJTHOMOYCHHBIH OpraH CyObeKTa
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DenepanpHblii 3akoH ot 28.12.2013 N 442-03 Tloxyment npexocrasien KoncymerantlLnioc

(pexn. ot 01.05.2019) .
"O6 OCHOBAX COLMANBHOIO 00CITY)KUBAHUS TPaXKAaH B POCCHICKOI ... Hata coxpaners: 09.10.2019

Poccwuiickoit @enepanyii ¥ OpraHU3allid, ¢ KOTOPBHIMU YKa3aHHBIA OpraH 3aKIIOYHII JTOTOBOPHI 00
AKCIUTyaTaluu HHPOPMAIIMOHHBIX CUCTEM.

3. Hndopmamus, coaepkamasics B HHPOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCSI B  IENSIX
MOHUTOPHUHIA COLHUAIBHOTO OOCITY>KUBAHHUSI, OCYIIECTBICHHUS TOCYIapCTBEHHOTO0 KOHTPOIIs (Haja3opa) B
cdepe coruanbHOro 00CTY)KMBaHUS B COOTBETCTBUU CO cTaThell 33 Hacrosmero deaepanbHOro 3aKkoHa u
B UHBIX LIEJISX, OTPE/ICIICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoit deneparum.

CraTtbAa 25. PeecTp NnoCTaBLYMKOB coLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX yCIyT Gpopmupyetcs B cyobekte Poccuiickoit denepanuu.

2. BxiroueHue opraHmsalil COIMalbHOTO OOCIYXHBAaHUS B PEECTP MOCTABIIMKOB COLUAIbHBIX
YCIYT OCYIIECTBIISIETCS Ha JOOPOBOJIBHOM OCHOBE.

3. PeecTp noCTaBIIMKOB COLIMATIBHBIX YCIYT COAECPKUT CIAEAYIOLIYI0 HH(OPMALINIO:
1) perucTpalilnOHHBIA HOMEP YUETHOI 3aIUCH;
2) noiHoe U (€CIM UMEETCs) COKpallleHHOE HAMMEHOBAaHUE MMOCTABIIMKA COLUATBHBIX YCIIYT;

3) JaTra FOCYﬂapCTBeHHOﬁ perucTpanuu HOPpUIUICCKOTro Jauna, HUHAUBUAYAJIBHOT'O
NpCAIPUHUMATECIIA, ABJIAIOIUXCA ITOCTAaBIIUKAMU COLMMAJIBHBIX YCIIYT,

4) opraHu3alMOHHO-IPaBoOBast (popMa MOCTABIIMKA COLMAIBHBIX YCIYT (JUIs FOPUANYECKHX JIULT);

5) agpec (MecTO HaxOXKIAEHUSI, MECTO MPEAOCTaBICHUS COLMABHBIX YCIIYT), KOHTAKTHBIN Tene(oH,
aZipec JIEKTPOHHOM MOYTHI OCTAaBUIMKA COLUATIBHBIX YCIIYT;

6) hbamuius, UMsi, OTYECTBO PYKOBOJMUTEIIS MOCTABIMKA COLUATBHBIX YCIIYT;

7) wuHboOpMallMig O JIMIEH3USIX, HUMEIOMIMXCA Yy TMOCTaBIIMKA COLMAIBHBIX ycIyr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO 0OCTYKUBAHHUS,

9) mepeueHb MPEAOCTABISIEMBIX COLHUAIBHBIX YCIYr Mo ¢opMaM COIHAIBHOTO OOCTYXUBaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

10) Tapuds Ha MpeoCTaBIsIEMbIE COLIMATIBHBIE YCIYTH MO (JopMaM COLMALHOTO 00CTyKUBAaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

11) wundopmamus 00 o0OImEM KOJIMYECTBE MECT, MNPEIHA3HAYCHHBIX I TPEJOCTABICHHS
COLIMATILHBIX YCIIYT, O HATUYMH CBOOOHBIX MECT, B TOM YHCIEe IO (hOpMaM COIMALHOTO OOCITY>KUBaHHUS,

12) undopmariuist 00 yCIOBUSAX MPEIOCTABICHHS COLUATBHBIX YCIIYT;

13) undopmanus o pe3yabTaTax MpoOBEAECHHBIX IPOBEPOK;
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14) uadopmarust 00 onbiTe pabOTHI MOCTABIIMKA COIUATBHBIX YCIIYT 32 MOCJICTHUE TISTh JICT;,
15) unas undopmanus, onpeneneHuas [IpaBurensctBoM Poccutickoii deneparum.

4. PeecTp MOCTaBUIMKOB COIMAIBHBIX yCIyT B cyObekTe Poccuiickoit denepanuu pa3Meniaercs Ha
oduIMaILHOM CalTe YIOJHOMOYECHHOIO oprana cyonrekra Poccuiickoit @enepannu B cetu "MHTEpHET" B
COOTBETCTBHUH C TPeOOBAaHUAMH 3aKOHOATeNIbCTBA Poccuiickoii @eneparu.

5. IlocTaBmKK COLMATIBHBIX YCIYT ¢ MOMEHTA €r0 BKJIIIOUEHHUS B PEeCTp MOCTABIIMKOB COI[HAIBHBIX
yCIyT HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh U aKTYyallbHOCTh MH(OPMAILINU, COJAEPIKAIICHCS B ATOM
peectpe.

6. Madopmanus 0 MOCTaBIIMKAX CONMAIBHBIX YCIYyr pa3Memiaercs B EnnHON rocynapcTBEHHON
nH(OPMALIMOHHOW CHCTeMe coluajgbHOro obecrneyeHus. Pa3menieHne u MoOJydeHHUE YKa3aHHOM
uHpopmanun B EMuHON TrocygapcTBEHHOH HWH(POPMALMOHHOW CHCTEME COIHAIBHOTO O0ecredeHus
OCYUIECTBJISIOTCS B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 urons 1999 roma N 178-®3 "O
roCy/1apCTBEHHON COLIMATIBLHOM oMoy
(uactb 6 BBeneHna denepansubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvarteneu counanbHbIX ycnyr

1. Peructp nosyuateneil conuanbHbIx yciyr Gpopmupyercs B cyobekre Poccuiickoit denepaunn Ha
OCHOBAHUU JIAHHBIX, PEJOCTABISEMbIX TOCTABIIMKAMU COLUATIBHBIX YCIIYT.

2. Peructp nomyyaresnei COLMaNIbHBIX YCIYT COAEPXKUT CIEAYIOIIYI0 MH(POPMALMIO O MoIydaTerie
COLMAJIbHBIX YCITYT:

1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;

2) hamumsi, UMsl, OTYECTBO;

3) nara poxIeHus;

4) nom;

5) anpec (MeCTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOW HOMEP WHIMBHUIYATHHOTO JIMIIEBOTO CUETA;

7) cCpusa, HOMCp mnacnopTa HJIM JAHHBIC WHOI'O0 JOKYMCHTA, YAOCTOBCPANOMICTO JIMYHOCTBL, HaTa
BbIJIAYHM OTUX JOKYMCHTOB 1 HAUMCHOBAHHEC BbIAABIICTO UX OpraHa,

8) mara oOpalieHus ¢ MpockOOii 0 MPEAOCTaBICHUH COLIUAIBHBIX YCIIYT;
9) nata opopmileHHs U HOMEP UHIWBUIYaJTbHOM MPOTrPAMMBI;

10) HauMeHOBaHME TIOCTaBUIMKA WJIM HAaUMEHOBAHMsI IIOCTABIIMKOB COLMAJIBHBIX  YCIYT,
peanu3yrommx HHANBUAYAIbHYIO IPOrpaMmy;
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11) mnepedyeHb COLMANBHBIX YCIYI, HPEIOCTABIEHHBIX M MPEAOCTaBISIEMBIX IOJIY4aTEII0
COLIMAJIBHBIX YCIIYT B COOTBETCTBUU C 3aKJIIOYEHHBIM JJOTOBOPOM O MPEIOCTABICHUN COLUAIIBHBIX YCIYT C
yKazaHueM Tapu(oB, CTOUMOCTH COIUAIBHBIX YCIYT JUIS MOJIyYaTelis COIHMAIbHBIX YCIYT, HCTOYHUKOB
(buHaHCHPOBaHMSI, NEPUOJUYHOCTU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas undopmanus, onpenenennas [IpasurensctBom Poccuiickoit denepanuu.

3. Hudopmanuss o mnoigyyaTensx CONHAIbHBIX YCIYT, a TakKe O COLUUAIbHBIX yCIyrax,
IIPEIOCTABIIIEMBIX UM B COOTBETCTBUU € HacToAmuM DenepanbHbIM 3aKOHOM, pa3Mmelnaercss B EnuHoit
rocy/1apCTBeHHOW HMH(OPMAIIMOHHOM CHCTEME COIMalIbHOTO olecrieueHus. Pazmenienue M moiydeHue
ykazaHHOH wuH(popManun B EauHOM rocymapcTBeHHONH HMH(POPMAIMOHHOW CHCTEME COIHMAJIbHOTO
o0ecriedeHnss OCYIIECTBISIOTCS B coOTBeTCTBUM ¢ DenepanbHbiM 3aKkoHOM OT 17 mrong 1999 roma N
178-®3 "O rocygapcTBEHHOU COIUAIBHOM oMo',

(uactsb 3 BBenena denepansubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 27. TpeboBaHMA K NOpPAAKY NpefocTaBIeHUA coumanbHbIX yCnyr

1. Ilopsimok mpeaocTaBiICHHsI COLMAIbHBIX YCIyr 0Os3aTesieH /s MCIOJHEHHs MOCTaBIIMKaMU
COLMAJIBHBIX YCIIYT.

2. Tlopsmok TNpenoCTaBICHUS COLMAIBHBIX YCIYr YCTAHAaBIMBAeTCS MO (opMaM COLHUAIBHOTO
00CITy>)KUBaHMsI, BUJAM COLIMAIBHBIX YCIYT U BKJIIOYAET B CeOA:

1) HauMeHOBaHUE COLIMATFHON YCIYTH;
2) cTaHJapT COLUATILHOMN yCITYTH;
3) mpaBuiia MpeOCTaBICHUS COIUANBHON YCIYTH OeCIUIaTHO MO0 3a MIaTy WK YaCTUYHYIO TUIaTy;

4) TpeOoBaHUA K JEATEIHHOCTH TIOCTaBIIMKA COLMAIBHOW YCIyrH B cdepe CcoIuaibHOro
00CITy>)KUBaHMS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl IIPEJOCTABICHUS COLUAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB U HWH(OpPMAaLUU, KOTOpPbIE IOJDKEH MpPEeICTaBUTh IOJIydaTelb COLMAIBbHOM YCIyru, u
JIOKYMEHTOB, KOTOpbIE MOJJIEXKAT MPEACTABICHUIO B paMKax MEXBEIOMCTBEHHOIO HH()OPMAIMOHHOTO
B3aMMOJICHCTBHS WM NMPEACTABISIIOTCS MOydyaTeeM COLMANbHOM YCIyr o cCOOCTBEHHON MHUIIMATHBE;

6) HWHBIC IIO0JIOKCEHUSA B 3aBUCHUMOCTHU OT q)OpMBI CcoIIMaJIbHOT'O O6CJIy}KI/IBaHI/I$I, BUI0B COITMAJIbHBIX
YCIIYT.

3. CtanmapT COIMaNIbHON YCIIYTH BKIFOUAET B CEOs:

1) onucanue counaabHON yCIYTH, B TOM YUCIE €€ 00BheM;

2) CPOKH TIPEIOCTABIICHUS COITUATBHON YCIYTH;

3) moaymieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMALHOMN YCIIYTH;

4) mokasarea KauecTBa U OLIEHKY pe3y/IbTaTOB MPEIOCTABICHUS COLIMATILHOMN YCIyTH;
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5) ycioBHs NIpPEJOCTaBIECHUS COLMAIBHOM YCIYyrM, B TOM YHUCIE YCIOBHS JOCTYHHOCTH
IIPEJOCTABJICHUS] COLMAIbHONW YCIYI'M Ui WHBAJIUAOB M JPYTHX JIMI C YYETOM OIpaHUYEHUH HX
KHU3HEIEATEIbHOCTH;

6) HWHBIC H€O6XOI[I/IMBIC I IPEA0CTABJICHUA COHH&J’IBHOﬁ YCIIYTH ITOJIOKCHUA.

Cratba 28. MexxBegoMcTBeHHOe B3aumMoaeucTBUE NMPU opraHusauum coumanbHOro
obcnyxuBaHma B cyobekte Poccunckon Pepgepauum

1. MexBeIOMCTBEHHOE B3aUMOACUCTBUE IIPU OpPraHU3aLMHU COLMAIBHOTO OOCIY)KHUBaHUS B
cyobekre Poccuiickoit ®enepanuy M COLMANBHOTO CONPOBOXAECHUS OCYILIECTBISETCS Ha OCHOBE
perilaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJEHCTBHUS, ONIPEACISAIOIIET0 COAEPKAHUE U MTOPSIIOK IEHCTBUM
OpPraHoB TOCYJapCTBEHHOM BiacTu cyObekTa Poccuiickoit ®exepauuu B CBSI3M € pean3anueit
nosiHoMouuil cyobekra Poccuiickoit denepanuu, ycTaHOBIEHHBIX HacTosAMM DeepaibHbIM 3aKOHOM.

2. Pernament MEXXBEJIOMCTBEHHOT'O B3aUMO/ICHCTBUS OIIpCACIIACT:

1) mepedeHb OpraHoB TOCYAApCTBeHHOM Biactu cyOwekra Poccuiickoit  ®eneparuu,
OCYIIECTBISIOLINX MEXKBEIOMCTBEHHOE B3aUMO/ICHCTBUE;

2) BUABI JEATEIBHOCTH, OCYUIECTBIIEMON OpraHaMM TOCYJapCTBEHHOM BIIACTH CYObEKTa
Poccuiickoit denepaiuu;

3) mopsiiok 1 POPMBI MEKBEIOMCTBEHHOTO B3aHMO/ICHCTBHS;

4) TpeboBaHUS K coJepXaHMIO, (opMaM M yCIOBHsIM oOMeHa HMH(popMmaiuei, B TOM 4Yucie B
AJIEKTPOHHOU (popme;

5) MexaHu3M pean3aluy MEPONPUATHHA MO COLMAIbHOMY COMPOBOXIECHHUIO, B TOM YHCJe TOPSI0K
MIPUBJICYEHUS] OPTaHU3ALNN K €0 OCYIIECTBIEHUIO;

6) MNOpAAOK OCYHICCTBJICHUS TOCYHApCTBECHHOI'O KOHTPOJIA (Ha):[30pa) U OHLCHKH PpEC3YJIbTATOB
MEKBCIJOMCTBCHHOTI'O B3&HMOI{CﬁCTBI/I$I.

Cratba 29. lpodmnaktuka o6CTOATENLCTB, OOYCNOBMUBAKOLWUX HYXAAEMOCTb
rpaxgaHuHa B couManbHOM 06CNyXMBaHUKU

1. IlpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPAKIAHHHA B COLUATHHOM
00CITy’KBaHUH, OCYIIECTBIIIETCS TyTEM:

1) oOcrnenoBaHus yCIOBUM KU3HEACATEILHOCTH IPaXIaHUHA, ONPeAeICHHs IPUYNH, BIUSIONIMX Ha
YXYIUIEHUE 3TUX YCIOBHIA;

2) anHanmM3a JIaHHBIX TOCYJAapCTBEHHOW CTAaTHCTMYECKOM OTUYETHOCTH, MPOBEACHUS MpPHU
HEOOXOIUMOCTH BRIOOPOYHBIX COIIMOJIOTHUECKUX OTIPOCOB.

2. MCpOHpI/IHTI/Iﬂ 1o HpO(I)I/IJ'IaKTI/IKC O6CTO}ITCJ'H:CTB, OGYCHOBJII/IBaIOH_II/IX HYXXJTaCMOCTb I'paKJaHUHA
B COIMAJIbHOM O6CJ'Iy>KI/IBaHI/II/I, OCYIICCTBIIAKOTCA B TOM UYHUCIIC B paMKaX PETHOHAJIBHBIX IIpOorpamMm
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COLIMATILHOTO  OOCTYXMBAHUS, YTBEPKIACHHBIX OpraHaMHU TOCYJAapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit @enepanuu.

masa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCITYKUBAHUA N YCNOBUA
OMNATbI COUMNATIbHbIX YCINYT

CraTtba 30. duHaHcOBOe obecnevyeHne counanbHOro o6cnyXxMBaHus

1. Ucrounnkamu (pMHAHCOBOTO 00ECIICUYECHUS COLIMATLHOTO OOCTYKUBAHUS SIBIISTFOTCSL:
1) cpencra Or0KeTOB OrOIKETHOM crcTteMbl Poccuiickoit @enepanmu;
2) 61aroTBOPUTENIbHBIC B3HOCHI U TTO’KEPTBOBAHMS;

3) cpencTBa mosydareneil COLMaIbHBIX YCIYT MPHU MPEIOCTaBICHUU COIMATIBHBIX YCIYT 3a IUIaTy
WJIM YaCTUYHYIO IIATY;

4) moXoAbl OT MPEANPUHUMATEIHCKON U MHOM MpUHOCSIIEH JOXO0/ AESITeIbHOCTH, OCYILIECTBISEMOM
OpraHu3alMsIMU COIMAIBHOTO OOCITYKUBAaHUSI, a TAK)KE UHBIC HE 3aMpPENICHHbIC 3aKOHOM UCTOUYHUKH.

2. ®dunHaHcoBoe oOecneueHHe JEATEIIBHOCTH OpraHu3aluil  COLMAIBHOIO  OOCIYXUBaHMUS,
HaxXOJSIIMXCS B BEACHUU (elepalibHbIX OPraHoB HCIOJHUTEIbHOM BIIACTH, OCYIIECTBISAETCS B
COOTBETCTBUM C OMOJDKETHBIM 3aKOHOJAATeslbCTBOM Poccuiickoit @Denepanmuu 3a CcyeT CpeCTB
GbenepanpHOro OlOIKETa, a TakkKe 3a CYeT CPEICTB MOJydaTeled COLHMAIbHBIX YCIYr IIpH
MIPEJOCTABIEHUH COLMAIbHBIX YCIYT 32 IUIaTy WK YaCTHUHYIO TUIATY.

3. ®uHaHCOBOE OOecreYeHe AEATEeIbHOCTH OpraHu3aluil COLMAIBLHOTO OOCITYKMBaHUs CyOBEeKTa
Poccuiickoii @enepanuy OCYIIECTBISETCS B COOTBETCTBUM C OMOJDKETHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannn 3a c4eT cpeACTB OropkeTa cyonbekTta Poccuiickoit Degepannn, a Takxke 3a CUeT
CPEICTB IOJIy4aTeJIe COLMAIBHBIX YCIYI IPH MPEJOCTAaBICHUM COLMAIBHBIX YCIYr 3a IUIATy WIIU
YaCTUYHYIO IJIaTYy.

4. @unaHcoBoe oOecrieyeHHE TNPEAOCTABICHHUS COLMANBHBIX YCIYr HErocyJapCTBEHHBIMU
OpraHu3alysAMH, WHIWBUAYAJIbHBIMH NPEANPUHUMATEISAMH, OCYIIECTBILIIOIUMU JI€ATEIBHOCTh 10
COLMAIILHOMY  OOCIY)KMBaHHIO, M  IPEAOCTABISAIOIIMMU  COLMANbHBIE  YCIYTH  COLHUAIBHO
OPHEHTHUPOBAHHBIMU HEKOMMEPYECKMMH OPraHU3alUsAMH OCYILIECTBIISIETCS IyTEM MPEAOCTABICHUS
cyOcuamii M3 COOTBETCTBYIOLIEro OrokeTa OromkeTHoW cuctembl Poccuiickoit ®enepanuu B
COOTBETCTBUM C OIO/DKETHBIM 3aKoHoJaTenbcTBOM Poccuiickoit denepaiuu, mnpoBeAeHUS 3aKYyIMOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®Penepanuv O KOHTPAKTHOM
cucteMe B cdepe 3aKylmoK ToBapoB, pabOT, yciuyr s oOecnedyeHus TOCyJIapCTBEHHBIX U
MYHULUIIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEJCTB MOJIydaTeIeH COLUAIbHBIX YCIIYT IIPU IIPEIOCTaBICHUN
COLIMAJIBHBIX YCIYT 34 IUIaTy WJIA YaCTUYHYIO IUIATY.

5. YNoiaHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENFHONW BIACcTH, YIMOJHOMOUYEHHBIH OpraH
cyonekTa Poccuiickoit @enepanuu BIipaBe MpUBJIEKaTh HHbIE HCTOUHUKHM (PMHAHCUPOBAHUS COLTUAIIBHOTO
00CITy>)KUBaHHsI, B TOM YHMCIIE JJIS pealu3allii COBMECTHBIX MPOEKTOB B TAHHOH cdepe.

6. Ilopsmok pacxofoBaHUS CpPEINCTB, OOpPAa30BABILIMXCS B pe3ylbTaTe B3UMAaHUS IUIaThl 3a

www.consultant.ru Crpanuna 28 u3 32
HaJeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

®Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 01.05.2019)
"O6 OCHOBAX COLMANBHOIO 00CITY)KUBAHUS TPaXKAaH B POCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 09.10.2019

npeaoCTaBJICHUC CONHUAIIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM UCIHOJHUTENIBHON BIIACTH - JUISI OpraHu3alMid  COLMAIbHOTO
00CITyKMBaHUS, HAXOIAIINXCS B BeJICHUH (PeiepalIbHBIX OpTraHOB UCIIOJIHUTEIBHON BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyObekTa Poccutickoit deneparuu - 11t OpraHu3aiuii CoIruaaIbHOTO
obciyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUS CpPEACTB, OOpPA30BAaBLIMXCS B pe3ylbTaTe B3MMaHHs IUIAThl 3a
MPEJOCTABICHUE COLMAIBHBIX YCIYT, IOJKEH IMpeayCMaTpuBaTh BO3MOXKHOCTb HCIOJB30BAHUS ATHUX
CPEICTB HA TEKYLIyI0 JEATeNbHOCTh, pAa3BUTHE OpraHM3alHd COLHUAJIBHOTO  OOCITYy)KHBaHUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecnm rpaxiaHMH NOJIy4aeT COLMAJbHBIE YCIYrM, INPEAyCMOTPEHHbIE WHIAMBHUIYaTIbHON
[IPOrpaMMoOii, y IOCTaBIIMKA WJIM IOCTABILMKOB COLMAIBHBIX YCIIYI, KOTOpPbIE BKJIOUEHBI B PEECTP
MIOCTAaBIIMKOB COLMANIBHBIX YCIyr cyobekra Poccuiickoit @enepaliui, HO HE Y4acTBYIOT B BBIIOJIHEHUHU
roCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), TMOCTaBIIMKY WM IOCTAaBIIMKAM  COLMAIbHBIX  YCIYT
BBIIJIAUMBACTCS KOMIIEHCAllMsl B pa3Mepe M B MOPAJKE, KOTOPbIE OINpPENeNsIoTCs HOPMAaTUBHBIMU
IIpaBOBbIMU aKkTamMu cyobekTa Poccuiickoit denepanun.

Cratbsa 31. [lpeaocrtaBneHne couunanbHbIX ycnyr 6ecnnaTtHo

1. CommanpHbie ycnyrd B (popMe cOmMaibHOrO OOCIY)KMBAaHHUS Ha JIOMY, B HOJYCTallMOHAPHOW U
CTaLlMOHAPHOH (opMax cOLMaIBHOTO 00CTYKUBAHUS MIPEJOCTABIIAIOTCS OECIUIaTHO:

1) HECOBEPIIEHHOIETHUM JETSM;

2) aMuaM, TOCTPaJaBIIMM B pe3yjibTaTe 4Ype3BbIUAMHBIX  CHUTYyalMil, BOOPY>KEHHBIX
MEXHAIIMOHAIbHBIX (MEXKITHUYECKUX ) KOH(IUKTOB.

2. CounanbHble yCIyru B (pOpME COLMAIBHOTO OOCTYKMBaHHMS Ha JOMY U B IMOJyCTallMOHApHOU
dbopme coruanbHOTO OOCTY)KMBaHUS TIPENOCTABISAIOTCS O€cIyiaTHO, €CIuW Ha Jary oOparieHus
CPEOHENYIIEBOM JI0XOJ IOJIydaTeNsl COLMAIBHBIX YCIYI, PpAacCUYMTAHHBIA B COOTBETCTBUU C
HOPMAaTUBHBIMU NIpaBOBBIMM akTaMu Poccuiickoit denepanuy, HUXKE NPEAEIbHON BEIMYHUHBI WIM PAaBEH
IpeJebHON BEJIMYMHE CPEeHEAYIIEBOro J0X0Ja Ui MPEAOCTaBICHHUS COLUAIBHBIX YCIyr OecCIIaTHO,
YCTaHOBJICHHOW 3akOHOM cyOBekTa Poccuiickoit deneparun.

3. HopmaTtuBHBIMH NpaBOBBIMH akTamMH cyOBekToB Poccuiickoit ®enepanuu MoOryr OBITh
MIPelyCMOTPEHBI MHbIE KaTETOPUH IPaXKaaH, KOTOPBIM COLIMANIbHBIE YCIYTH MPEI0CTABIIAIOTCS OECIUIaTHO.

4. Tlopsanok omnpenencHus CPeAHENYLIEBOTO 10XOJa JUIsl NMPEAOCTaBICHHUS COLMAIBHBIX YCIYT
OecrulaTHO Juid  Lened Hacrosmero @PenepalpbHOro 3akoHa ycraHaBiauBaercs [IpaBurenbcTBOM
Poccutickoii denepanuu.

5. Pa3mep mpenenbHON BEIWYUHBI CPEAHEAYIIEBOTO I0XOJA Ui MPEIOCTABICHUS COLMAIBHBIX
ycIyr OecIIaTHO YCTaHABIIMBAETCS 3aKOHaMU cyObekTa Poccuiickoii depepariivl 1 He MOKET OBITh HIXKE
MOJIYyTOPHON BEJMYMHBI TMPOKUTOYHOTO MHHHUMYMa, YCTAaHOBJICGHHOTO B CyOBbekTe Poccuiickoi
Ddenepanuu sl OCHOBHBIX COI[MAIBHO-IEMOTPapUIECKIX TPYIIT HACEICHHUS.
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CrtaTtbsa 32. OnpeaeneHuve pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble yciyru B (popMe COLMAIBHOrO OOCIYKMBaHHMs Ha JOMY U B IOJyCTallMOHApHOU
¢bopme comnuanbHOro 00CITY)KMBaHUS NPEAOCTABISAIOTCS 3a IUIATy WIM YAaCTUYHYIO IUIATy, €CJIM Ha JaTy
oOpalleHns: CpeAHEIYIIeBON J10X0]l MOoTydaTeslel COLMAIbHBIX YCIYT, PACCYMTAHHBIA B COOTBETCTBUU C
yactbto 4 crateu 31 Hactosmero @enepajbHOIO 3aKOHA, IPEBBILIAET MPEACIbHYI0 BEIUYHUHY
CpeAHEYIIEBOr0 10X0/1a, YCTAaHOBJIEHHYIO YacThio 5 ctaThi 31 Hacrosimero denepaibHOro 3aK0Ha.

2. Pa3mep exeMecsuHOM IIaThl 3a MPEJOCTaBICHUE COLHUAIBHBIX YCIYr B ()OpME COLMAIBHOTO
oOCITykKMBaHHUS HA JJOMY U B MOJYCTallMOHApHOW (opMe COLMAIBLHOTO OOCITY:KUBAHUSI PACCUUTHIBACTCS
Ha OCHOBC TapI/I(i)OB Ha COOMAJIBHBIC YCIIYI'M, HO HC MOXKCT IPCBLIIIATL IATHACCAT IMPOLCHTOB PAa3HUIIbI
MEX1y BEJIHMUYMHOMN CpeHEeNyIIeBOro JOX0/1a MOIydaTessl COLUaIbHOW YCIYTH U IPEAeIbHON BETHUNHOM
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHON YacThio 5 cTaThu 31 HacTosmero denepanbHOTO 3aKOHA.

3. ConuanbHble YCIYTH B CTAlIMOHAPHOHN (hopMe COLIMATIBLHOTO 00CITYKUBaHUSI PEAOCTABIISIOTCS X
MoJTy4yaTesisiM 3a IUIaTy WM YacTHYHYIO IUIATy, 3a HCKIIOUYEHHEM I0Jy4yaTeseil COLMAbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crarbu 31 HacTosmero denepaibHOro 3aKOHa.

4. Pa3mep exeMecsS4HON IJIaThl 3a MPEAOCTABICHUE COIMAIBHBIX YCIYyT B CTallMOHApHOU (opme
COLMAJILHOTO 00CTYKMBAaHUS PACCUMTHIBAETCS HA OCHOBE Tapu(OB Ha COLMATIBHBIE YCIYTH, HO HE MOXET
IIPEBBILIATh CEMBJIECIT MATh MPOLEHTOB CPEIHENYILIEBOrO J0XOAa IOJIydyaTessl COLMAIBHBIX YCIYT,
pPaccUUTaHHOTO B COOTBETCTBUH C 4acThiO 4 craThy 31 Hactosmero denepaabHOro 3aKOHA.

5. Ilmara 3a MpeaAOCTaBICHUEC COOHAJIBHBIX YCIYI' IPOU3BOAUTCA B COOTBETCTBUHU C AJOTOBOPOM O
MNpeaAOCTABJICHUN COLHUAJIBHBIX YCIYIr, NPCAYyCMOTPCHHBIM cratbeit 17 HaCTOAIICTO d)ezlepaanoro
3aKOHa.

Mnasa 9. KOHTPOJIb B COEPE COLUAJIbHOIO OBCINYXXKUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTpoOnb (Haa3op) B cdepe coumanbHOro
obcnyxuBaHus

1. K oTHOIIEHUSM, CBA3aHHBIM C OCYILIECTBIEHMEM IOCYIapCTBEHHOI0 KOHTPOJIs (Haa3opa) B chepe
COLIMAJIbHOTO OOCTYKMBaHUS, OpraHM3allMed W TPOBEACHHMEM IIPOBEPOK IMOCTABIIMKOB COIMAIBHBIX
yCIyT, IPUMEHSIOTCS NooxkeHus: PenepanbHOro 3akoHa ot 26 nexadps 2008 roga N 294-03 "O zamure
npaB  IOPUIMYECKUX JIMI W  UHAMBUAYAJIbHBIX  MpeNlpUHUMATENIe TNpU  OCYLIECTBICHHUH
rOCYJapCTBEHHOTO KOHTPOJIS (Ha30pa) U MYHHUIIMIIAIBHOTO KOHTPOJIA".

2. PervoHanbHBI TOCYJapCTBEHHBIM KOHTpOJb B cdepe COLUUAIbHOIO OOCIYKHBAaHUSA
OCYILECTBIISICTCS  YINOJIHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoii ®enepanuu B mopsike,
YCTaHOBJICHHOM OPTaHOM TOCYJIapCTBEHHOM BiacTH cyobekTa Poccuiickoit deneparmm.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus
OO0111ecTBEHHBI KOHTPOJIb B C(epe COIHAIBHOTO OOCTYKMBAaHHUS OCYIIECTBIISETCS Ipa)KaaHaMH,

OOIIIECTBEHHBIMU W WHBIMH OpPTaHH3aIllUsIMH B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM Poccuiickoi
denepanun 0 3ammMTe MpaB noTpeduTenei. Opranbl TOCYIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
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@enepauuu B OpeAeinax YCTAaHOBJICHHOM KOMIETEHLMHM OKa3bIBAaIOT COJECUCTBHUE TpaXkJaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHMU3alMsIM B OCYIIECTBICHHUH OOIIECTBEHHOIO KOHTpPOJsS B cdepe
COILIMAJIEHOTO OOCITY’)KUBaHUSI.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAOHbIE NMONOXEHUA
Cratbs 35. NepexoaHble NONOXeHUA

1. YTBepKIeHHBII OpraHOM TOCYJapCTBEHHOM BiacTu cyonsekTa Poccuiickoit Depeparuu B CBS3H C
npuHsATHeM Hacroswmero ®denepanbHOro 3aKOoHa NEPEUYEHb COLMAIBHBIX YCIYT, MPEAOCTaBIISIEMBIX
MOCTABIIMKAMHU COIMANIBHBIX YCIyT B cyObekTe Poccuiickoit @enepanuu, He MOXKET OBITH COKpAILEH 10
CPaBHEHHUIO C YCTAaHOBIIEHHBIM B cyObekTe Poccuiickoit @eneparuu no cocrosHuio Ha 31 nekabps 2014
rojia NepeyHeM COLMAIbHBIX YCIYT, IPEIOCTaBIsAEMbIX OpraHM3alusIMU COLMAILHOTO OOCITYXKUBaHUS B
cyonekte Poccuiickoit @enepanuu.

2. B pamkax JUIsIIyxcsi IpaBOOTHOLIEHUH Ui ModydaTesell COLUalIbHbIX YCIYT, Y KOTOPBIX MPaBo
Ha NOJYYEHUE COLUAIBHBIX YCIyr BO3HHUKIO B COOTBETCTBUHU C J€MCTBOBABILUM A0 JHS BCTYIUICHUS B
cwily Hacrosiuiero @enepasbHOrO 3aKOHA MOPSAKOM IPEAOCTaBICHUS COLUANbHBIX YCIYI B CyOBEKTe
Poccuiickoit denepanyy, BHOBb yCTaHAaBJIMBAaEMble pa3Mephl IJIaThl 3a IMPEIOCTABICHUE COLUAIBHBIX
YCIIYT TOCTaBIIUKAMHU COLMAIBHBIX Yycayr B cyOwbekre Poccuiickoit ®enepanii u yCIOBHS €€
IIPEJOCTABJICHUS] B COOTBETCTBUU € HAcTOSIIUM DeiepaabHbIM 3aKOHOM HE MOT'YT OBITh BBIIIE Pa3MEpPOB
IJ1aThl 3a MPEIOCTABIEHUE 3TUM JIMIIAM COOTBETCTBYIOUIMX COLMAJIBHBIX YCIYTr, YCTAHOBJIEHHBIX IO
coctosiHuio Ha 31 nexalpst 2014 rona, a ycaoBHs MPEJOCTaBIEHUS COOTBETCTBYIOIINX COLMABHBIX YCIYT
HE MOTYT OBITh YXYAILIEHBI 10 CPABHEHUIO C YCIOBUSIMHU, YCTAHOBJIEHHBIMH 10 COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratbsa 36. O Npu3HaHMK YyTPaTUBLUMMU CUNY OTAESNbHbIX 3aKOHOAATeNbHbIX aKTOB
(monoxeHun 3akoHoAaTenbHbIX akToB) Poccunckon ®epepauum

IIpu3HaTh yTpaTUBIIMMU CUILY:

1) ®enepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-03 "O coumanbHOM 00CTyKUBaHUU
TpaKJaH MOXUJIoro Bo3pacta W uHBaMaoB" (CoOpanue 3akoHoaarenbcTBa Poccuiickoit denepanun,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabps 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obciyxuBanust HaceneHuss B Poccuiickoit ®enepanuu" (Cobpanue 3akoHoAarenbcTBa Poccuiickoit
®enepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 utons 2002 roma N 87-®3 "O BHeceHUM M3MEHEHHs B CTaThIO 6
®enepansHoro 3akoHa "OO OCHOBaX COLMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
O®enepaunn" u gomnoiaHeHuss B crartbio 2 3akoHa Poccuiickoir ®enepauuu "O cranpaptuzanuu”
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparuu, 2002, N 28, ct. 2791);

4) nynkt 4 crareu 36 denepanpHoro 3akoHa ot 25 utonsa 2002 roma N 115-®3 "O npasoBom
MOJIOKEHUH HMHOCTpaHHbIX TrpaxaaH B Poccuiickoir @enepaunn" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);
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5) crateu 17 u 23 ®depepanbHoro 3axkoHa ot 10 suBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN M JOMOJHEHUN B HEKOTOpHIE 3aKOHOJATENbHbIC akThl Poccuiickoil ®denepanun B CBS3U C
npunsaTueM PenepaipHoro 3akoHa "O JUMUEH3UPOBAHUU OTAENBHBIX BUIOB AesTenbHOCTH" (CoOpaHue
3akoHoarenbcTBa Poccuiickoit ®enepanuu, 2003, N 2, cr. 167);

6) cratbu 56 u 65 denepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHuu
M3MEHEHUH B 3aKoHOAaTelbHbIe akThl Poccuiickoii denmeparuu W TPU3HAHWU YTPATUBIIMMH CHITY
HEKOTOPBIX 3aKOHOJATEIbHBIX aKkTOB Poccuiickoit ®dexepannu B CBA3U C NPUHATHEM (peaepanbHbIX
3ak0oHOB "O BHECEHMHM W3MEHEHUN W nomnoyiHeHnid B DenepanbHblii 3akoH "OO 0OmMMX MPUHIUIIAX
OpraHu3aly 3aKOHOAATENbHBIX (IPEACTABUTEIbHBIX) M HCIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHOU
BrnacTu cyowbekToB Poccuiickoit ®epeparmun” u "OO oOUmIMX NPHUHLIMIIAX OPTaHU3AIMH MECTHOTO
camoynpasienus B Poccuiickoii @enepanuun" (CoOpanue 3akoHomarensctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) cratbio 29 denepanbHoro 3akoHa ot 23 urons 2008 roga N 160-d3 "O BHeceHnHn W3MEHEHUHN B
OTJIeNbHBIE 3aKOHOJAaTeNnbHble akThl Poccuiickoir denepanuu B CBA3HM C COBEPLICHCTBOBAHHEM
ocyuiectBiaeHus nonHomouuii IIpaBurenscrBa Poccuiickoit ®@enepaunn" (CobpaHue 3aKOHOIATENILCTBA
Poccutickoit ®deneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 denepanbHoro 3akona ot 21 HosOps 2011 roga N 326-03 "O BHeceHUM U3MEHEHUH B
OTIIeNIbHBIE 3aKOHOAATeNbHBbIe akThl Poccuiickoii ®exepanuu B cBsizu ¢ npuHatueM DeaepanbHOroO
3akoHa "O OecraTHOW ropuauueckoi mnomout B Poccmiickoit  ®enepaunun"  (CoOpanue
3akoHonarenbcTBa Poccuiickoit denepanuu, 2011, N 48, ct. 6727);

9) crateu 12 u 13 ®depepanpHoro 3akoHa oT 25 HosOps 2013 roga N 317-®3 "O BHeceHUH
U3MEHEHUN B OTAEIBHBIE 3aKOHOJATENbHbIE akThl Poccuiickon Penepauuu U NpU3HAHUM YTPATUBIIUMU
CUJIy OTIEJbHBIX IOJIOKEHUHN 3aKOHOAATENBHBIX akTOB Poccuiickoil ®denepanuu 1Mo BONpoOcaM OXPaHbI
310poBbs rpaxiad B Poccuiickoii @enepaunn" (CoOpanue 3akoHonatenscTBa Poccuiickoit denepannu,
2013, N 48, cr. 6165).

CraTtba 37. BctynneHue B cuny HacTtosiwero PefgepanbHOro 3akoHa

Hacrosmuit @enepanbHblii 3aK0H BCTyMaeT B cuiy ¢ 1 ssuBaps 2015 roxa.

IIpe3unent
Poccuiickoit denepanuu
B.IIYTHUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-03
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